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 Information and details in this leaflet do not 

substitute what is set down in the regulation and application 

procedures.  

FOR FURTHER INFORMATION 

www.edisu.piemonte.it 

http://www.edisu.piemonte.it/


THE FOOD SERVICE 
Edisu canteens are open to all university students and offer high 

quality food as well as variety.  

If no canteen is available near the course location the service is 

available in restaurants under agreement with Edisu (alternative 

services).   

Applied fares (full or discounted) depends on the economic 

situation of the student.  

 

WHO CAN USE THE SERVICE 

Food service is open to Italian and foreign students enrolled in 

Piedmont universities for the current academic year. 

 

Also, the following users may be admitted into university canteens: 

• students enrolled in other Italian or foreign universities 

who are in Piemonte while travelling for study purposes or 

participating in international exchange or Agon programmes; 

• lecturers, university staff and readers, including those 

working in other Italian or foreign universities; 

• scholarship students from private research institutes, 

foundations and similar organisations, as well as participants in 

conferences, seminars and study programmes;  

• any other user authorised by Edisu.  

 

HOW TO USE THE SERVICE 

In order to have access to university canteens and alternative 

canteens’ services paying the full price (denominated Bracket 6), 

students have to download the APP Campus Piemonte ID Meal, 

designed for all students of the Piedmont universities, available 

and downloadable free of charge from Play Store , App Store and 

AppGallery. Then students must associate the APP according to 

the instructions provided on the Edisu website. 

 

If students want to pay a discounted price they must apply online 

(check application instructions in “How to apply” section). Then 

students have to download and associate the APP Campus 

Piemonte ID Meal according to the instructions provided on the 

Edisu website 

 

 

WHEN TO APPLY OR RENEW THE DISCOUNTED 

FARES FOR THE CURRENT ACADEMIC YEAR 
 

FIRST YEAR STUDENTS 

Students can apply after the enrolment, from October until 30 

June of the current academic year. 

 

Students enrolled in a first year of master’s degree who applied 

for food service in the previous academic year are allowed to use 

the service until 31 December. Application for the renewal can be 

submitted from 1 December of the current academic year. 
 

SUCCESSIVE YEAR STUDENTS 

Students who applied for food service in the previous academic 

year can enjoy the service until 31 December. Application for the 

renewal can be submitted from 1 December of the current 

academic year. 

Students who did not apply for food service in the previous 

academic year can submit the application from October until 30 

June of the current academic year. 

 

 Students who already applied for scholarship in the previous 
academic year 

 

They do not need to apply for food service since the service is 

already included in the scholarship application.  

 

Students have to download and associate the Campus Piedmont ID 

Meal APP according to the instructions provided on Edisu website. 

 

Students who result winners and first-year students who result 

eligible in scholarship definitive ranking list of the currant academic 

year can enjoy the food service in canteens or alternative services 

https://www.edisu.piemonte.it/en/notizie/avvisi/play.google.com/store/apps/details?id=it.in4matic.campuspiemonteidmeal&hl=it&gl=US
https://www.edisu.piemonte.it/en/notizie/avvisi/apps.apple.com/it/app/campus-piemonte-id-meal/id6479240642


paying their meals in the discounted price corresponding to Bracket 1. 

 

Students who are suspended in the final ranking for the awarding of 

the scholarship will also have their food service in discounted rate 

suspended. 

  

In case of subsequent enrollment, it will be necessary to open a ticket 

to communicate the enrollment to use the service again in discounted 

rate.   

 

ECONOMIC REQUIREMENTS 

In order to enjoy the discounted rate the economic 

requirements are determined on the basis of incomes and assets 

conditions of the student's immediate family.   

The maximum ISEE and ISPE levels are set within the price 

brackets table.  Below these two limits it is possible to apply for 

discounted fares. If students exceed one or both these limits, 

there will be no chance for discounts. 

 

Starting from 1st January 2015 D.P.C.M. 159/2013 became law and 

has significantly amended the rules to fill out the ISEE certificate 

for the right to Education (Art.3 of the Food Service Regulation).  

Hence, students who apply for 2025/26 Edisu Food service, must 

submit a new ISEE Universitario certificate, issued from January 

2026, referring to 2024 annual household incomes and assets held 

at 31st December 2024.  

 

International Students do not have to get an ISEE Parificato 

before applying: the ISEE Parificato values will be calculated by 

EDISU Piemonte directly, with the assistance of the CAAF offices 

under agreement, according to the economic information in the 

submitted consular documents. EDISU Piemonte only accepts the 

ISEE Parificato drawn up by the operators of affiliated CAAFs 

and calculated directly in EDISU. Even if valid, ISEE Parificato 

certificates handed in by students and processed c/o CAAF 

offices, even if affiliated with the organisation, will not be 

accepted under any circumstances. 

 

The exchange rate is calculated according to the official one of 

the Italian Bank (“Banca d’Italia”): for EU students, it is the one on 

31 Dec. 2023 (or the previous first working day); for non-EU 

students, it is the one on 31 Dec. 2024 (or the previous first 

working day). For more info about the calculation system of the 

ISEE parificato, check our website www.edisu.piemonte.it. 

 

The Consular Documents consist of certificates or declarations, 

issued in original copy, stating: 

 

The student’s family composition  

Information about the student’s parents must always be provided  

If the student is married, the family is composed by the student, 

the spouse, the children and other possible members. The 

student’s parents must be included if they live in the same family 

unit of the student or if neither the student nor his/her spouse is 

independent. 

The annual overall gross incomes earned abroad. The incomes of 

each member in the family unit that was adult on 1 Jan 2025 

(including the students and her/his siblings) must be taken into 

account.  

Non-EU students must provide the income of 2024, EU students 

must provide the income of 2023. 

If any adult members of the family did not work, the documents 

must specify their unemployment condition in the required year.   

The bank accounts/deposits and any other movable assets 

(bonds, shares etc.) possessed by each member in the family unit 

that was adult on 1 Jan 2025 (including the students and her/his 

siblings).  

Non-EU students must provide the assets on 31 Dec. 2024, EU 

students must provide the assets on 31 Dec. 2023.  

Whenever there is an adult member without a bank account on the 

required date, this info must be specified: only for this info, an 

affidavit or a notary certificate is acceptable.  

The immovable assets (real estate) possessed by each member in 

the family unit that was adult on 1 Jan 2025 (icluding the students 

http://www.edisu.piemonte.it/


and her/his siblings). Non-EU students must provide the assets on 

31 Dec. 2024, EU students must provide the assets on 31 Dec. 

2023. This document is required even if none of the adult members 

of the family possesses any assets, or if it is not possessed 

anymore when the document is issued. The property certificates 

must compulsorily specify the square meters of the property. 

Students who want to apply as independent (i.e. without 

submitting the economic documents related to their parents) must 

submit documents proving their own income from work in 2023 and 

2024 and that they have been living on their own for 2 years at 

least. The income in 2024 and 2023 must be 9,000.00 € per year 

at least. Independent students will be required to upload the 

document proving they were living on their own during the online 

application. 

 

 

STUDENTS WHO HAVE APPLIED FOR RESTAURANT SERVICE 

BEFORE 

 

ONLY NON-EU successive-year students, with family residing 

abroad, who in the previous year applied for food service and 

whose economic condition has not changed, can confirm their 

economic data.  
 
 

STUDENTS APPLYING FOR FOOD SERVICE FOR THE FIRST 

TIME 

 

Students can find all the information about the consular 

documents in the Scholarship Notice of Competition of the 

current academic year or in the appendix at the end of this 

document. 

 

In order to apply for the dicounted fare for the 

Restaurant Service NO MERIT REQUIREMENT IS 

REQUESTED.  

 

 

All the students can apply for discounted prices for the legal 

duration of their course of studies (counted starting from the 

year of first enrolment) plus three years, except for: 

• students with disabilities, whose level of invalidity is equal 

to or higher than 66%  

• students who have a recognition of their disability 

according to art. 3 par. 1 law 104/1992  

• students in possession of a certification attesting 

recognition of DSA and/or ADHD. 

for whom no limit of years is given. 

 

HOW TO APPLY 
 

 

ITALIAN STUDENTS AND INTERNATIONAL STUDENTS (EU 

ED NON-EU) WITH FAMILY UNIT IN ITALY  

 

In order to apply, go to Edisu website www.edisu.piemonte.it and 

log in to your personal page using TEMPORARY CODE, CIE or Spid. 

Students, at the moment of the online application, must already 

have the ISEE Universitario certificate issued by a CAAF office 

from the 1st January 2025 or, if they apply after the 31st 

December 2026, an ISEE Universitario issued from the 1st 

January 2025. 

 

International (EU or NON-EU) Students with residence in 

Italy must HAVE SPID: 

 

-  Fill out and transmit the application through their online 

personal page of www.edisu.piemonte.it according to what is 

stated by the following article 5 par. 2.1.  

 

The Temporary Code of Access is a code that can be requested 

from July and last one year (it will expire in June of the following 

year). It must be used by international students without SPID. 

These students have to carry out the following steps: 

http://www.edisu.piemonte.it/


 

1. Sign up on EDISU Online Services for a Temporary Code of 

Access for the current academic year. If you have problems 

related to loss of the User Code or password, wrong indication 

of email or if you need to change it we invite you to use the 

dedicated procedures available online, in the login page, by 

clicking on Temporary Code > “Assistance”. 

2. Fill out the online application, in all its mandatory fields. 

3. Click on SAVE to end the procedure. Pay attention: after 

clicking on it you cannot modify the application therefore, 

before saving, be sure you entered complete and correct 

information; 

4. Print the application form (by clicking on SAVE and then on 

PRINT); 

5. Sign the application form with your own signature or with 

quilified electronic signature – or digital (signatures made with 

word processing programs, such as Word, are not accepted); 

6. Attach only the following documents in PDF format: 

a. Application form signed by the students with their own 

fists or with electronic qualified signature 

b. Front/back copy of a valid ID document, in black and 

white, scanned on a signle sheet. 

7. Transmit the application and the documents online by clicking 

on “Transmit” within the 12.00 of the expiration day. 

 

Attachments different from PDF format are not accepted (e.g. 

JPG, BTM) even in case the extension of the file has been 

converted (e.g. from .DOC to .PDF) and even if the 

transmission results successful. 

In case the student is going to attach a file, which is not .PDF 

format, the file will result damaged, hence unreadable. 

Therefore, the application is not acceptable. 

The document needs to be entirely scanned; signature and each 

other part must be readable. 

Unreadable images must not be uploaded (e.g. thumbnails or 

distorted images). 

The identity document must be scanned in its front/back.  

All files need to be correctly saved as .PDF and their 

dimension must not exceed 1 MB.  

 

After the transmission of the application two confirmation 

receipts will be sent to the student: 

 

1. First confirmation receipt, with object “Acquisizione dati 

via web” is sent after the transmission of the application 

signed and submitted attached to the email. 

2. Second confirmation receipt is sent with object “Ricezione 

pratica” when the application is entered in the Edisu 

database. In this text will be indicated the number of 

protocol of the application. 

The application is correctly transmitted only if the student 

receives both confirmation receipts. Students applying with an 

ISEE Universitario will also receive “Ricevuta dati INPS”.  

The confirmation receipts will remain avaiable in the Confirmation 

receipts Section of the online personal page. 

 

Students who submit the application without including the signed 

application form and/or the copy of identity document will enjoy 

the service paying the Full price. In order to enjoy the reduced 

fee according to economic data students must submit signed copy 

of the form and/or copy of the missing identity document. 

 

After the reception of the acquisition of ISEE data, students will 

be able to use the discounted rate food service after 36 hours of 

receiving the “Ricevuta dati INPS” and after downloading and 

associating the Campus Piedmont ID Meal APP according to the 

instructions provided on the Edisu website. 

 

 

 STUDENTS WHO CAN CONFIRM THEIR ECONOMIC 

DATA AND DO NOT HAVE TO SUBMIT CONSULAR 

DOCUMENTS 

 



The following kinds of students do not have to submit consular 

documents: 

 

1. International students whose families reside in Italy: 

only the “isee universitario” certificate is required, and 

they have to submit the application in the same way italian 

students do.  

2. Non-eu students whose families reside in a non-eu 

country, and who apply as successive year or a last 

semester confirming their economic data. Belong to this 

category of students the ones who enroll in a successive 

year or in their last semester in 2024/25 and that applied 

or obtained an edisu benefit in 2023/2024 submitting a 

new “isee parificato” or confirming the economic data 

submitted in 2022/2023 or 2021/22; please beware that 

the confirmation of the economic data submitted in a.y. 

2021/2022 is allowed only in case of enrollment in the last 

semester of the degree course. Students who applied as 

independent student in 2024/2 cannot confirm the data. 

Students can confirm their economic data only if the family-

economic situation did not change compared to the year 

they submitted their documents for the first time. 

 

3. International students with international/humanitarian 

protection and stateless students. 

 

 

 STUDENTS WHO CAN’T CONFIRM THEIR ECONOMIC 

DATA AND HAVE TO SUBMIT CONSULAR DOCUMENTS  

 

International students whose families reside abroad and who 

cannot confirm their economic data, have to submit the consular 

documents; otherwise, they will be excluded from the competition. 

students belonging to this category are:  

 

1. Non-eu first year students, including the ones who applied 

for 2023/24 first year benefits but were excluded 

because of missing visa or uncomplete enrolment. 

2. Non-eu successive year or last semester students who 

cannot confirm their economic data (see above);  

3. Single cycle master course students who confirmed in 

2023/24 the economic data submitted in 2021/2022;  

4. Eu students whose family reside abroad;  

5. Students with italian citizenship (including cases of 

multiple citizenship, one of which is italian) whose family 

reside abroad. 

6. Students who applied as independent in 2024/25 

(independently from the year of enrollment). 

 
 

NON-EU STUDENTS WITH FAMILY UNIT RESIDING 

ABROAD APPLYING FOR THE FIRST TIME OR WHO CANNOT 

CONFIRM ECONOMIC DATA 

 

NON-EU students with family unit residing abroad enrolled in a 

first year or in a successive year who cannot confirm economic 

data have to go to www.edisu.piemonte.it and: 
 

International NON-EU and EU students with residence in 

Italy will have to get SPID: 

 

-   Fill out and trasmit the application through their online 

personal page of www.edisu.piemonte.it according to what is 

stated by the following article 5 par. 2.1.  

 

International (NON-EU or EU) students without residence 

in Italy must require a Temporary Code of Access for 

the current academic year. 

 

The Temporary Code of Access is a code that can be 

requested from July and last one year (it will expire in June 

of the following year). It must be used by international 

students without SPID. These students have to carry out 

the following steps: 

 

http://www.edisu.piemonte.it/
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1. Sign up on EDISU Online Services for a Temporary Code of 

Access. If you have problems related to loss of the User 

Code or password, wrong indication of email or if you need 

to change it we invite you to use the dedicated procedures 

available online, in the login page, by clicking on Temporary 

Code > “Assistance”. 

2. Fill out the online application, in all its mandatory fields. 

3. Click on SAVE to end the procedure. Pay attention: after 

clicking on it you cannot modify the application therefore, 

before saving, be sure you entered complete and correct 

information; 

4. Print the application form (by clicking on SAVE and then on 

PRINT); 

5. Sign the application form with your own signature or with 

qualified electronic signature – or digital (signatures made 

with word processing programs, such as Word, are not 

accepted); 

6. Attach only the following documents in PDF format: 

c. Application form signed by the students with their own 

fists or with electronic qualified signature 

d. Front/back copy of a valid ID document, in black and 

white, scanned on a signle sheet. 

7. Transmit the application and the documents online by clicking 

on “Transmit 

 

Attachments different from PDF format are not accepted (e.g. 

JPG, BTM) even in case the extension of the file has been 

converted (e.g. from .DOC to .PDF) and even if the 

transmission results successful. 

In case the student is going to attach a file, which is not .PDF 

format, the file will result damaged, hence unreadable. 

Therefore, the application is not acceptable. 

The document needs to be entirely scanned; signature and each 

other part must be readable. 

Unreadable images must not be uploaded (e.g. thumbnails or 

distorted images). 

The identity document must be scanned in its front/back.  

All files need to be correctly saved as .PDF and their 

dimension must not exceed 1 MB.  

After the transmission of the application two confirmation 

receipts will be sent to the student: 

 

1. First confirmation receipt, with object “Acquisizione dati 

via web” is sent after the transmission of the application. 

signed and submitted attached to the email. 

2. Second confirmation receipt is sent with object “Ricezione 

pratica” when the application is entered in the Edisu 

database. In this text there will be indicated the number 

of protocol of the application. 

The application is correctly transmitted only if the student 

receives both confirmation receipts. Students applying with an 

ISEE Universitario will also receive “Ricevuta dati INPS”.  

The confirmation receipts will remain avaiable in the Confirmation 

receipts Section of the online personal page. 

 

Students who submit the application without including the signed 

application form and/or the copy of identity document will enjoy 

the service paying the Full price. In order to enjoy the reduced 

fee according to economic data students must submit signed copy 

of the form and/or copy of the missing identity document. 

 

Students will be able to use the discounted rate food service after 

36 hours of receiving the “Ricevuta dati INPS” and after 

downloading and associating the Campus Piedmont ID Meal APP 

according to the instructions provided on the Edisu website. 

 

In both cases of using Temporary Code of Access or SPID, 

students will have to submit to the Edisu CONSULAR 

DOCUMENTATION (see art. 30 paragraph 3 of the Notice of 

Competition a.y. 2025-2026 or the Appendix E at the end of 

this document) with a copy of their ID document. 

 

The documents must be submitted only by post mail (courier or, 

for Italian posts only, raccomandata con ricevuta di ritorno) 



writing on the folder SURNAME and NAME of the student (in 

this order) and “D.C. a.a. 2024/2025”, addressed to the 

following address:  

 

EDISU PIEMONTE,  

Via Madama Cristina 83,  

10126,TORINO, Italy 

 

Students with italian citizenship and EU International Students 

must upload the required documentation during the online 

procedure 
 

NON-EU STUDENTS WITH FAMILY UNIT RESIDING 

ABROAD WHO CONFIRM THE ECONOMIC DATA  

 

Students, who can confirm their economic conditions because 

their economic and financial situation is not changed, can apply for 

food service filling out the online application form on 

www.edisu.piemonte.it using: 

 

IF THEY HAVE SPID OR CIE: 

 

-   Fill out and trasmit the application through their online 

personal page of www.edisu.piemonte.it according to what is 

stated by the following article 5 par. 2.1.  

 

Students will be able to use the discounted rate food service after 

36 hours of receiving the “Ricezione pratica” and after 

downloading and associating the Campus Piedmont ID Meal APP 

according to the instructions provided on the Edisu website. 

 

TEMPORARY CODE OF ACCESS  

 

International (NON-EU or EU) students without residence in Italy 

must require a Temporary Code of Access for the current 

academic year.  

 

The Temporary Code of Access is a code that can be requested 

from July and last one year (i twill expire in June of the following 

year). It must be used by international students without SPID or 

CIE. These students have to carry out the following steps: 

 

1. Sign up on EDISU Online Services for a Temporary Code of 

Access 2024/25. If you have problems related to loss of 

the User Code or password, wrong indication of email or if 

you need to change it we invite you to use the dedicated 

procedures available online, in the login page, by clicking on 

Temporary Code > “Assistance”. 

2. Fill out the online application, in all its mandatory fields. 

3. Click on SAVE to end the procedure. Pay attention: after 

clicking on it you cannot modify the application therefore, 

before saving, be sure you entered complete and correct 

information; 

4. Print the application form (by clicking on SAVE and then on 

PRINT); 

5. Sign the application form with your own signature or with 

quilified electronic signature – or digital (signatures made 

with word processing programs, such as Word, are not 

accepted); 

6. Attach only the following documents in PDF format: 

a. Application form signed by the students with their 

own fists or with electronic qualified signature 

b. Front/back copy of a valid ID document, in black 

and white, scanned on a signle sheet. 

7. Transmit the application and the documents online by 

clicking on “Transmit” 

 

Attachments different from PDF format are not accepted (e.g. 

JPG, BTM) even in case the extension of the file has been 

converted (e.g. from .DOC to .PDF) and even if the 

transmission results successful. 

In case the student is going to attach a file, which is not .PDF 

format, the file will result damaged, hence unreadable. 

Therefore, the application is not acceptable. 

http://www.edisu.piemonte.it/
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The document needs to be entirely scanned; signature and each 

other part must be readable. 

Unreadable images must not be uploaded (e.g. thumbnails or 

distorted images). 

The identity document must be scanned in its front/back.  

All files need to be correctly saved as .PDF and their 

dimension must not exceed 1 MB.  

 

After the transmission of the application two confirmation 

receipts will be sent to the student: 

 

1. First confirmation receipt, with object “Acquisizione dati via 

web” is sent after the transmission of the application. signed 

and submitted attached to the email. 

2. Second confirmation receipt is sent with object “Ricezione 

pratica” when the application is entered in the Edisu database. 

In this text will be indicated the number of protocol of the 

application. 

 

The application is correctly transmitted only if the student 

receives both confirmation receipts. Students applying with an 

ISEE Universitario will also receive “Ricevuta dati INPS”.  

The confirmation receipts will remain avaiable in the Confirmation 

receipts Section of the online personal page. 

 

Students who submit the application without including the signed 

application form and/or the copy of identity document will enjoy 

the service paying the Full price. In order to enjoy the reduced 

fee according to economic data students must submit signed copy 

of the form and/or copy of the missing identity document. 

 

Students will be able to use the discounted rate food service after 

36 hours of receiving the “Ricevuta dati INPS” and after 

downloading and associating the Campus Piedmont ID Meal APP 

according to the instructions provided on the Edisu website. 

 

All students can apply for discounted prices for the legal duration 

of their course of studies (counted starting from the year of 

first enrolment) plus three years 

PRICE BRACKETS 
 

Price brackets are established on the basis of ISEE and ISPE 

information provided by the student. In order to find out your 

price bracket, please check the tables below: 

 

 

 

Students can also opt for a divided meal: they can ask for single 

portions, without the full or mini meal limits, paying different 

prices according to the chosen dishes. This service is available in 

Edisu canteens  
 

CURRENTLY, RATES IN FORCE ARE LISTED ON THE EDISU 

PIEDMONT WEBSITE UNDER THE “FOOD SERVICE” 

SECTION. 

 

FULL PRICE (denominated Bracket 6) 

 

If the student does not apply for reduced price he/she has to pay 

full price. 

 

BRACKET ISEE INCOMES ISPE ASSETS 

BRACKET 1 until € 26.306,25 until € 180.900,00 

BRACKET 2 
from € 26.306,26 

to € 41.500,00 
until € 180.900,00 

BRACKET 3 
from € 41.500,01 

to € 56.500,00 
until € 180.900,00 

BRACKET 4 
from € 56.500,01 

to € 71.500,00 
until € 180.900,00 

FULL BRACKET 

(Bracket 6) 
from € 71.500,01 from € 180.900,01 



CURRENTLY, THE FULL PRICE IN FORCE IS LISTED ON THE 

EDISU PIEDMONT WEBSITE UNDER THE “FOOD SERVICE” 

SECTION. 

 

The full price (Bracket 6) is also applied to:  

● Students whose ISEEU and ISPE levels exceed the maximum 

threshold;  

● Students enrolled in other Italian or foreign universities who are 

in Piemonte for study purposes;  

● Professors, university staff, lecturers, including those working in 

other Italian or foreign universities;  

● Scholarship students from private research institutes, 

foundations and similar organisations, as well as participants in 

seminars, conferences and study programmes;  

● Students enrolled in IAAD, IED and IUSTO  

● Students who applied without signing the form, with signature 

made with word processing programmes or without attaching a 

copy of identity document.  

● Students in economic debts to EDISU  

● Any other users authorised by EDISU  

 

All the fees can be found on Edisu website at the Section “Food 

Service”. 

 

 

INTERNATIONAL EXCHANGE PROGRAMMES  

Students involved in international exchange will be assigned to 

the first price bracket (called bracket 11).  

In order to benefit from the reduced price, the host university 

must send an e-mail to Edisu Piemonte attesting the student’s 

personal data, the period of stay (or the date of arrival and the 

date of departure), the Department and the attended course.  

If the students need to extend the period of stay for study 

purposes, the host university must provide to Edisu the details of 

the extension for the renewal of restaurant service (otherwise it 

will be disabled). 

 

 

 

International Mobility students DO NOT HAVE TO 

REGISTER AND APPLY for the temporary code but they have to 

use the credential that University sent them. If students didn’t 

receive it, they must use the credentials sent by Edisu to the email 

address communicated by the University. 

If in doubt, students should contact the Incoming office of the 

host University or should open a TICKET in Edisu in the 

appropriate section. 

 

 

In order to have access to university canteens and alternative 

services paying the first price bracket students have to 

download the APP Campus Piemonte ID Meal, available and 

downloadable free of charge from Play Store , App Store and 

AppGallery. Then students must associate the APP according to 

the instructions provided on the Edisu website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.edisu.piemonte.it/en/notizie/avvisi/play.google.com/store/apps/details?id=it.in4matic.campuspiemonteidmeal&hl=it&gl=US
https://www.edisu.piemonte.it/en/notizie/avvisi/apps.apple.com/it/app/campus-piemonte-id-meal/id6479240642


 

IN SHORT... 
 
 

STUDENT PROFILE 
APP CAMPUS PIEMONTE  

ID MEAL 

CURRENT ACADEMIC 

YEAR SCHOLARSHIP 

APPLIANT 

 

Download the APP and 

associate it with personal 

device according to the 

instructions provided on the 

Edisu website. 

 

STUDENT WHO DID 

NOT APPLY FOR 

SCHOLARSHIP IN 

CURRENT ACADEMIC 

YEAR AND WHOSE 

FAMILY WHOLLY 

RESIDES IN ITALY  

Online application (fill out the 

application form; print the 

application form; sign the 

application form attach the 

documents in PDF).  

Download the APP and 

associate it with personal 

device according to the 

instructions provided on the 

Edisu website. 

STUDENT WHO DID 

NOT APPLY FOR 

SCHOLARSHIP IN 

CURRENT ACADEMIC 

YEAR AND WHOSE 

FAMILY T RESIDE IN 

ITALY OR IN AN EU 

COUNTRY 

Online application (fill out the 

application form; print the 

application form; sign the 

application form; attach the 

documents in PDF) Submission 

of consular documentation by 

post mail. 

Download the APP and 

associate it with personal 

device according to the 

instructions provided on the 

Edisu website. 

STUDENTS WHO DID 

NOT APPLY FOR 

SCHOLARSHIP IN 

CURRENT ACADEMIC 

YEAR – EU international 

students and students 

with italian citizenship 

whose family resides 

wholly or partially 

abroad 

Online application (fill out the 

application form; print the 

application form; sign the 

application form; attach the 

documents in PDF) with online 

submission of consular 

documentation. 

Download the APP and 

associate it with personal 

device according to the 

instructions provided on the 

Edisu website. 

INTERNATIONAL 

EXCHANGE 

PROGRAMMES 

STUDENTS 

Download the APP and 

associate it with personal 

device according to the 

instructions provided on the 

Edisu website. 

STUDENTS DO NOT HAVE 

TO REGISTER AND APPLY 

for the temporary code but 

they have to use the 

credentials sent by Edisu to 

the email address 

communicated by the 

University. 

If in doubt, students should 

contact the Incoming office of 

the host University or should 

open a TICKET in Edisu in the 

appropriate section. 

 

 

 

 

 

 

 

 



UNIVERSITY CANTEENS 
 

There are 8 EDISU university canteens in Piemonte, 4 of which are 

in Torino, 2 in Grugliasco, 1 in Alessandria and 1 in Novara  

Canteens provide menu choices that vary weekly and feature local 

specialities.  

Gluten free meals are available in our Castelfidardo, Olimpia, 

Principe Amedeo canteens.  

 

University Canteens  

Torino   

“Principe Amedeo” - Via Principe Amedeo, 48 

“Olimpia” - Lungo Dora Siena, 102/B 

“Castelfidardo” - C.so Castelfidardo, 30/A 

“Borsellino” - Via Vochieri, 6/A  

 

Grugliasco  

“Villa Claretta” - Via Berta, 5 

“Leonardo Da Vinci - Via L. da Vinci, 44 

 

Alessandria  

“Parma” Via Parma, 36 

 

Novara                   

“Perrone” – Via Perrone 22 

 

 

Ristorerie 

Torino  

“River Canteen” - Murazzi del Po 22 (lato sinistro) 

 

 

 

 

 

 

 

Alternative Services 

Outside Turin: Resident and Commuter students can access to 

alternative canteen services for one meal per day. Non-resident 

students and foreign students involved in international exchange 

programmes can access to alternative canteen services for two 

meals per day (every day, also during public holidays). Alternative 

canteen services are in Beinasco, Grugliasco (CUS sport fields, 

open also on public holidays), Orbassano, Venaria Reale, 

Alessandria, Asti, Biella, Candiolo, Cuneo, Domodossola, Ivrea, 

Novara, Omegna, Savigliano, Vercelli e Verbania.  

In Turin the service is available for lunch only (from Monday to 

Friday) in the following “Poli Universitari” also: Cittadella 

Mirafiori, Economia, Lingotto, Piazza Bernini, Piero della Francesca, 

Quarello, Rosmini-Biotecnologie.  

The service is provided through APP Campus Piemonte ID Meal. 

The required price will be automatically charged on the App 

electronic wallet when a meal is purchased from an alternative 

canteen service (according to the specific price bracket). 

Therefore, students must not pay anything to the services 

staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.edisu.piemonte.it/cms/ristorante-universitario-2.html
http://www.edisu.piemonte.it/cms/ristorante-universitario.html
http://www.edisu.piemonte.it/cms/ristorante-universitario-4.html


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional information  

are available in the section Food Service on www.edisu.piemonte.it 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
EDISU PIEMONTE: www.edisu.piemonte.it 

 

Per info Consulta La Sezione RISTORAZIONE sul 

nostro servizio Ticketing 
 

(Per condizioni e tariffe del servizio consultare il sito internet) 

 

 

 

 
 

 

 

 

 

 

 

 

 

http://www.edisu.piemonte.it/


APPENDIX 

 

DETAILS FOR THE CONSULAR DOCUMENTS TO BE 

PROVIDED & SAMPLES OF INTERNATIONAL DOCUMENTS 

RELATED TO FAMILY COMPOSITION, INCOME AND 

IMMOVABLE PROPERTIES FOR THE CURRENT YEAR 

BENEFITS APPLICATION  

In these pages you can find (1) more details about the info you 

must provide in the consular documents and (2) a list of samples 

divided by Country.  

 

(1) DETAILS FOR THE CONSULAR DOCUMENTS TO BE 

PROVIDED 

Here you can find the details about the information to include in 

the economic documentation for all the international students 

(Extra-UE and UE). You can also find the most common exceptions. 

If in the following list you don’t find your specific case, we ask you 

to contact us by our ticketing service on our web-site. 

Furthermore, it is possible to check down here the documentation 

submitted during the past years, country by country. 

  

1. FAMILY COMPOSITION 

It is a certificate in which any person living with the student 

appears. It has to show the name, surname and date of birth for all 

the members. 

Parents: the information about parents has to be always provided, 

unless you are applying as independent student (see below) or 

there are these particular situations: 

a) Death: it is necessary to indicate the death of a parent in 

the family composition certificate. If it is not possible, you 

can submit a death certificate, which can be in unoriginal 

copy, without legalization. We accept this document in 

English, French and Spanish language as well. Orphan 

students have to issue their family composition on the base 

on the art. 6 comma 1.6, only in case the student lives on its 

own. 

b) Divorce or legal separation: it is necessary to specify any 

situation like divorce or legal separation in the family 

composition certificate. If it is not possible, you can 

submit a divorce or legal separation certificate which can 

be in unoriginal copy, without legalization. We accept this 

document in English, French and Spanish language as well. 

c) Economic-affective extraneousness: if there are no 

emotional economic ties with the one of the biological 

parents, that must be specified in the family composition 

certificate. If it is not possible, you can submit an 

economic-affective extraneousness certificate which can 

be in unoriginal copy, without legalization. We accept this 

document in English, French and Spanish language as well. 

If the student can produce only a self-declaration, it is 

necessary to translate it into Italian and legalize it. 

Members not living with the student: for all the members 

appearing in the family composition certificate, who are adult 

on the 1st January 2024, documentation attesting gross 

incomes and movable and immovable properties must be 

submitted. It is possible to exclude the members that do not 

live anymore with the student by submitting specific 

documentation attesting this condition (it is also possible to 

submit this certificate in unoriginal copy, without legalization. 

It is possible to deliver it in English, Spanish or French 

language).  

That is not possible if the person that does not live with the 

student is a parent or the spouse of one of the student’s 

family member: in that case, the related info has to be 

submitted always. 

Married students: it is necessary to include the student, their 

spouse and any children or other people living with them. 

Parents’ spouses have to be included in the family composition 

only if they are living with one of the spouses or if it is not 



possible to achieve the requirements as independent student 

even if their residence is different (see below). 

Adult members: all the student’s family members (student 

itself) that were or turned 18 years old during the 2023 (1 

January-31 December) so that they were adult on 1st January 

2024 (the members born on 1 Jan. 2006 are excluded by the 

category). 

New marriage: if the parent the student lives with has got a 

second marriage, the new spouse has to be included (her/his 

income and assets info have to be submitted) 

2. INCOMES 

It is necessary to submit the yearly gross incomes for all the 

student’s family members that were adult on 1st January 2024. 

In case a member had no income during the required year, a 

zero income or an unemployment certificate is required. The 

information is mandatory even for those members that were 

not adult in the required year but were adult on 1st January 

2024. 

Income type: the overall yearly gross income is required. 

Documents attesting the net income or a generic one, without 

specifying “the gross”, will be not accepted. However, 

certificates with tables or tax return declarations showing tax 

deductions, pensions or any bonus that let infer the gross 

income are acceptable even without the specific “gross”. 

Required currency: the income has to be in the local currency 

of your Country. Documents providing other currencies will be 

rejected: EDISU will make the conversion local currency/Euro 

to calculate the ISEE Parificato on its own. If a document 

provides the income both in Euro and in local currency, it will 

be accepted but the provided Euro value will not be taken into 

account. 

Exchange rate: it is calculated according to the official one of 

the Italian Bank (“Banca d’Italia”): for EU students, it is the 

one on 31 Dec. 2023 (or the previous first working day); for 

extra-EU students, it is the one on 31 Dec. 2024 (or the 

previous first working day). For more info about the calculation 

system of the ISEE Parificato, check our website 

www.edisu.piemonte.it. 

Income period: students coming from Extra-EU Countries 

have to submit the incomes of the 2024. The EU students have 

to submit the incomes of the 2023. 

It is required to specify the overall gross yearly incomes or 

every single month income from January to December. 

Certificates referring to some months only, without specifying 

the incomes or unemployment condition for the other months, 

are not acceptable.  

Incomes of two different years or different calendar systems 

(for instance, incomes from march 2024 to march 2025) are 

not acceptable. 

Attention: if you submit the payments of each month, EDISU 

will add one month more for the ISEE calculation, unless you 

submit a document attesting the 13th monthly payment. 

 

Unemployment: For the student’s family members that were 

adult on the 1st January 2025 without any incomes in the 

requested year, it is necessary to submit a document attesting 

the lack of incomes or the unemployment condition for that 

specific year.  

For any adult siblings on the 1st January 2025 or for the 

student itself (if adult on the 1st January 2025) it is 

acceptable a school/university enrollment certificate valid as 

unemployment attestation at the requested year (it must be 

translated into Italian and legalized). 

 

Pensions: In case of retired members, it is necessary to 

present the documentation regarding the gross pension amount 

of the whole required year or the pension of every single 

month from January to December. Submitting the pension of a 

single month will not be acceptable. Furthermore, other 

incomes support or benefits have to be provided for any adult 

member. 



Attention: if you submit the payments of each month, EDISU 

will add one month more for the ISEE calculation, unless you 

submit a document attesting the 13th monthly payment. 

 

3. MOVABLE PROPERTIES 

 

For all the student’s family members that were adult on the 1st 

January 2025, it is necessary to submit information about the 

presence or lack of movable property (deposits, current 

accounts, saving accounts). The information is mandatory even 

for those members that were not adult in the required year 

but were adult on 1st January 2025. 

 

Presence of movable property: for all the Extra-EU students, 

it is necessary to show the bank account balance on the 31st 

December 2024 or the average balance for the whole 2024; 

the EU students have to submit the bank account balance on 

the 31st December 2023 or the average balance referring to 

the whole 2023. This document can be submitted in unoriginal 

copy, without legalization. It is acceptable in English, Spanish 

or French language. 

 

Lack of movable property: if a student’s family member that 

were adult on the 1st January 2025 had not movable properties 

at the 31st December 2024 (Extra-EU students) or at the 31st 

December 2023 (EU students), it is necessary to submit 

documentation attesting the lack of movable properties. This is 

the only document that can be provided in a notary self-

declaration or affidavit. In this case the documentation has to 

be translated in Italian and legalized. 

It will be not be accepted documentation issued by the single 

credit institutions, banks, financials or other private 

institutions. 

 

 

 

 

4. REAL ESTATE ASSETS 

 

For all the student’s family members that were adult on the 1st 

January 2025, it is necessary to submit information about the 

presence or lack of immovable properties (houses or other 

buildings). The information is mandatory even for those 

members that were not adult in the required year but were 

adult on 1st January 2025. 

 

Houses and other buildings: Extra-EU students are required 

to submit the information referring houses or other kind of 

buildings held on the 31st December 2024; EU students are 

required to present information referring houses or other kind 

of buildings held on 31st December 2023. It is also mandatory 

to specify the area in square meters. 

 

Lack of immovable properties: If an adult member was not 

owner of any immovable properties on the 31st December 2024 

(Extra-EU students) or on the 31st December 2023 (EU 

students), it is necessary to submit a certificate showing the 

lack of properties. A rent contract will be not accepted as lack 

of properties document. 

 

Lands for agriculture use: a document attesting the 

properties of lands for agriculture use is not necessary. 

However, you can submit it if it is an extract from cadaster in 

order to attest the lack or properties only if it includes all the 

citizen’s immovable property. 

 

Rent contract: The rent contract cannot be used to certify 

the lack of immovable properties. However, the students can 

deliver it to EDISU in order to receive the rent deduction to 

calculate the ISEE values. Rental fees higher or equal to the 

whole familiar income will be not deducted. 

 

 

 



5. INDEPENDENT STUDENTS 

 

The independent student is that kind of student, unmarried or 

married, who wants to apply without including its parents’ 

household. 

In addition to the documentation already mentioned, the 

independent student has to provide more documentation 

attesting the independence status, that is: 

- Job income of 9000,00 Euro at least (or equivalent in 

foreign currency) during the fiscal years 2023 and 2024; 

- living in a house not owned by a member of their family 

(both of the household and other relatives) in the last two 

years. 

 

Incomes requirements: It is necessary to submit 

documentation showing the gross incomes of 9000,00 euros at 

least (or equivalent in foreign currency) during 2023 and 2024. 

The married students can reach the 9000,00 euros threshold 

using the spouse incomes or adding their incomes to the 

spouse’s ones. 

 

Residence requirements: A document attesting the different 

residence of the independent student from the family of origin 

during the two last years before the date of the application is 

required. The residence cannot be a house owned by a member 

of the student’s family (both of its household and other 

relatives). In order to certify it, it is possible to submit a 

rental document, a residence certificate or, if the house is 

yours, a property deed. 

 

(2) LIST OF SAMPLES 

The documents described below are only an example based on the 

previous year's documentation. Any other document that meets 

the requirements as specified in Article 30, paragraph 3 of the 

Notice of Competition, English version, can be acceptable.  

If students submit any documents listed below but those ones do 

not meet the requirements because of any reasons as per the art. 

30 par. 3 of the Notice of Competition, English version, the 

documents will be rejected. 

The names of the issuing institutions you find here are the result 

of a translation from the Italian version of the documents we got 

during the previous years. Therefore, they might not match with 

the official English name of your Country’s institution. 

The documentation described below is divided by Country. 

Unfortunately, since there are no samples from many countries, 

you might not find the samples for your specific situation. In that 

case, you must follow the description of the required documents at 

the art. 30 par. 3 of the 2025/26 notice of competition (English 

version) and also in the current file and find out the documentation 

that meets the requirements with the institutions of your Country 

directly. 

If students have any doubt about specific documents, they can 

open a ticket at the section 4 (international students) to ask their 

question: however, the whole documentation will be not valuated by 

ticket. In fact, the correctness of the documents can be assessed 

only by the EDISU staff, once they receive the original copies of 

students’ documentation. 

The documents described below do not include the certificates 

related to the movable properties (bank accounts, deposits, 

shares, bonds etc.). Normally, for every Country, a certificate 

issued by the bank or the private company involved is required. It 

is also acceptable in English, French or Spanish and not legalized.  

To prove the lack of movable properties (bank accounts, deposits, 

shares, bonds etc.), students must submit the related certificate 

issued by the office in charge of their Country or, if it is not 

available, an affidavit or any other notary documents in which it is 

stated that one or more family members are not owner of movable 



properties. In case students submit the affidavit/notary 

document, it must be translated into Italian and legalized. 

EDISU will verify the authenticity of the documents: if they find 

any fake or falsification, the student will be excluded from the 

definitive ranking list and reported to the fees office of her/his 

university in order to warn them for the fee reduction procedure. 

 

EU COUNTRIES: 

Concerning the European Union Countries, the documentation does 

not differ much for each Country. In particular: 

Family composition: certificates issued by the Municipality where 

the student lives (especially the registry office) or, only if it is not 

possible to retrieve any document from a public office, the family 

booklet. 

Income, retirement pension and unemployment: tax returns 

declarations; Revenue Agency or Ministry of Finance certificates; 

Social Security Institutions certificates; declaration of the 

employers or from the employment offices. 

Immovable property: certificates issued by the Cadaster (real 

estate office) or by the Revenue Agency. 

Further information about legalization and translation of European 

consular documents are available in our website at the section 

services > scholarship > international students with family living 

abroad 

For enquiries about European consular documents, students can 

open a Ticket in the section “ISEE/Economic requirements” > 

“European consular documents”. 

 

 

 

 

 

 

NON-EU COUNTRIES: 

 

AFGHANISTAN 

Certificate from the diplomatic mission in Italy: the Afghan 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

ALBANIA 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Family composition: certificate issued by the National Office of 

Marital Status. It is possible not to translate it, since it is a multi-

language certificate but it must be legalized. 

Income: There are several samples for this document. 

Attention: students must provide always the gross income of the 

required year: 

1. Ministry of Finance certificate, referred to the specific year 

required (available also for freelancers); 

2. For government employees, the income certificate of the 

required year issued by the Ministry for which they work; 

3. Certificates issued by the employers (especially for private 

companies’ employees); 

4. Certificates issued by the Social Security Administration. The 

gross yearly income must be always specified, otherwise it is not 

acceptable. 

5. Retirement pension: Certificates issued by the Social Security 

Administration. They can be submitted also to prove the lack of 

retirement pensions. 

Unemployment: certificates issued by the local branches of the 

Ministry of Labor or by the public employment agencies.  



Attention: the unemployment condition must be referred to the 

whole year required.  

Immovable property: certificates issued by the Cadaster (real 

estate office). The Cadaster can issued certificate related both to 

the property and to the lack of properties. 

 

ANGOLA 

Certificate from the diplomatic mission in Italy: the Angola 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

ARMENIA 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Income: certificate issued by the employers (both public and 

private) which specifies both the overall yearly gross income. 

Unemployment: certificates issued by the by the Revenue Agency 

which specifies the unemployment condition for the required year 

Immovable property: certificates issued by the Cadaster (real 

estate office). The Cadaster can issue certificates related both to 

the property and to the lack of properties. 

 

AZERBAIDJAN 

Family composition: certificate issued by the Civil Registry that 

specifies all the family members living with the student. 

Income: certificate issued by the employers (both public and 

private) which specifies both the monthly and the yearly income. 

Retirement pension: Certificates issued by the Ministry of Labor 

and Social Security.  

Unemployment: certificates issued by the by the public 

employment agencies, depending on the Ministry of Labor and 

Social Security. 

Attention: the unemployment condition must be referred to the 

whole year required and it must be clearly specified that the 

person did not work in that year. Certificates stating that “the 

person is not searching for a job” or “it is now registered as a 

person looking for a job” are not accepted. 

Immovable property: certificates issued by the National Real 

Estate Registry, which can issue certificates related both to the 

property and to the lack of properties. 

 

BANGLADESH 

Certificate from the diplomatic mission in Italy: the Bangladesh 

Consulate in Milan (or the Embassy in Rome) can issue a single 

certificate, which summarizes all the required info. It must be 

legalized by the Italian Prefettura as well. 

 

BELARUS 

Family composition: there are two samples for this document: 

1. Certificate of residence and family composition, issued by the 

Municipality where the student lives. 

2. Certificate of the flat where the citizens live, issued by the 

agency for the building services.  

Income: income certificate issued by the company for which the 

citizen works. It specifies the yearly income. 

Retirement pension: pension certificate issued by the Social 

Security Office. It specifies the yearly income. 

Unemployment: certificates issued by the by the inspectorate of 

the Ministry of Taxes. 

Immovable property: certificates issued by the National Real 

Estate Registry (Cadaster), which can issue certificates related 

both to the property and to the lack of properties. 



Besides, the documents that specify the family composition can 

also specify the property of the family member who owns the 

house where the family lives. In that case, those documents are 

acceptable as a property certificate (it must specified the squared 

meters of the house). 

 

BOLIVIA 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: income certificate issued by the company for which the 

citizen works. It specifies the yearly income. 

Immovable property: certificates issued by the National Real 

Estate Registry, which specifies both the surface in squared 

meters and the owners. For the lack of properties, the Judicial 

Council (real estate section) can issue a proper certificate.  

 

BOSNIA AND HERZEGOVINA 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Family composition: affidavit issued by the citizen itself in his/her 

own Municipality office. 

Income: Ministry of Finance certificate, referred to the specific 

year required 

Immovable property: certificates issued by the National Real 

Estate Registry (Cadaster), which can issue certificates related 

both to the property and to the lack of properties. 

 

BRASIL 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: there are two samples for this document: 

1. “Imposto sobre a renda”, related to the required year; 

2. “SIMEI”, related to the required year. 

Immovable property: certificates issued by the National Real 

Estate Registry, which can issue certificates related both to the 

property and to the lack of properties.  

Sometimes, the immovable properties are specified in the “imposto 

sobre a renda”. In that case, the squared meters of the house 

must be specified. If the information is in the “imposto sobre a 

renda” of a specific family member, it is not necessary to submit 

the Real Estate Registry’s certificate for the related person. 

 

CAMEROON 

Certificate from the diplomatic mission in Italy: the Camerun 

Consulate in Florence (or the Embassy in Rome) can issue a single 

certificate, which summarizes all the required info. It must be 

legalized by the Italian Prefettura as well. 

Attention: this document alone is not acceptable: it is compulsory 

to submit also further documentation (listed below). 

Déclaration annuelle des revenues des personnes physiques: for 

each family member that works, related to the required year. It is 

acceptable also in copy, in original language and not legalized. 

Certificat de non fonction: for each adult family member that 

does not work, related to the required year. It is acceptable also 

in copy, in original language and not legalized. 

 

CHILE 

Family composition: there are two samples for this document: 

1. Family composition certificate from the database of the 

municipality where the student lives; 

2. Report issued by a social worker that summarizes the family 

composition. 

Attention: sometimes this document specifies also information 

about income and properties. It will be accepted only for the 

family composition though. For the other info, please see below. 



Income: re are two samples for this document: 

1. Certificate of social security contribution issued by the private 

insurance agency to which the citizen refers. This certificate 

states the income related to the contribution the citizens pay 

every year for the personal social insurance. It must be related to 

the required year. 

2. Tax return certificate from the SII system, referred to the 

required year. 

Immovable property: certificates issued by the Revenue agency 

(SII). In case of Ownership, the surface in squared meters must 

be specified. 

 

CHINA 

Family composition: a public notary certificate, which summarizes 

the family composition, is acceptable. 

Income: income certificate issued by the company for which the 

citizen works. It must specify the yearly gross income. 

Retirement pension: pension certificate issued by the company the 

citizen used to work or by the public institution involved. It must 

specify the yearly gross income. 

Unemployment: certificates issued by the by the employment 

agencies, it specifies the date from which the citizen does not 

work: this date must cover the period required by EDISU. 

Immovable property: certificate issued by the Ministry of 

Infrastructures. It must specify the squared meters. 

In order to prove the lack of properties, it is possible to submit a 

certificate issued by the Real Estate Registry. 

 

COLOMBIA 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: DIAN referred to the required year. 

Pension: retirement letter issued by the company for which the 

citizen used to work. 

Unemployment: certificates issued by the by the public accountant 

(Contador pùblico). The accountant itself must certify the 

unemployment: the self-certified papers are not acceptable 

Immovable property: there are two samples for this document:  

1. Certificate issued by the local Real Estate Registry (Cadaster). 

2. Declaration of the real asset tax, which must specify the 

squared meters of the building as well. 

 

CONGO-BRAZZAVILLE (REPUBLIC OF THE CONGO) 

Certificate from the Italian diplomatic mission in the Republic 

of the Congo: the Italian Embassy in Brazzaville can issue and 

legalize a single certificate, which summarizes all the required 

info. Please, refer to the Italian Embassy in Brazzaville for more 

info. 

 

CONGO (DRC) 

Certificate from the diplomatic mission in Italy: the DRC 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

CUBA 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: income certificate issued by the employers 

Immovable property: house purchase agreement. It must specify 

the surface in squared meters as well 

 

ECUADOR 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 



Income: income certificate issued by the employers 

Immovable property: certificate issue by the local Real estate 

Registry  

 

EGYPT 

Single certificate: it is a social survey issued by the Social Affair 

office of the Prefecture. It summarizes all the required info. 

Immovable property: Real estate Registry certificate (we have 

only samples of lack of property certificate but a real estate 

office should be able to issue also the certificate related to the 

property with the surface specified in squared meters). 

 

GABON 

Certificate from the Italian diplomatic mission in Gabon: the 

Italian Embassy in Libreville can legalize a single certificate, which 

summarizes all the required info. Please, refer to the Italian 

Embassy in Libreville for more info. 

Certificate from the diplomatic mission in Italy: the Gabon’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

GEORGIA 

Family composition: family registration certificate issued by the 

Agency of development of Public services, which depends on the 

Ministry of Justice. 

Income: income certificate issued by the Revenue Agency, 

referred to the required year. 

Immovable property: Real estate Registry (Cadaster) certificate 

 

HONG KONG 

Income: income certificate issued by the employers 

Immovable property: Real estate Registry (Department of 

Assessment and Cataloguing) certificate 

 

INDIA 

Notary certificates: those certificates can summarize all the 

required info, except the movable property info.  

Single certificates: issued by the local authorities, they can 

summarize all the required info, except the movable property info. 

Income: certificate issued by the Revenue Agency, referred to the 

required year.  

Attention: the local fiscal year is from April to March. That is not 

acceptable since it does not cover the required period of the 

Italian calendar (i.e. from January to December). In this case, info 

must be integrated with the missing months of one year (e.g. the 

income certificate is referred to the salaries from April 2024 

until March 2025. Students can complete by submitting the 

salaries of January, February and March 2024). 

Pension: retirement letter issued by the company for which the 

citizen used to work. 

Attention: We remind students that the Italian translation must 

be always attached (i.e. stuck together with) to the original 

language document. If the two papers are separated, they will be 

rejected. 

 

INDONESIA 

Income: Income tax return, referred to the required year. 

Immovable property: the details of the real estate properties are 

specified in the Income tax return (if owned). However, it is 

necessary to integrate the information with the surface, since it is 

not specified in the income tax return. 

 

 

 

 



IRAN 

Family composition: the National ID card of a parent + a 

“Confession Letter” which summaries the family composition is 

acceptable. If in the ID card there are the names of siblings that 

do not live with the family any longer, that info must be specified 

by submitting further documentation, also in English and not 

legalized (e.g. marriage certificates of the siblings etc.). Without 

those further documents, income and properties of all the siblings 

must be specified. 

Income: there are two samples of this document: 

1. Income certificates issued by the employers related to the 

required year. 

2. Income tax return, referred to the required year. 

Attention: the local year is from March to March. That is not 

acceptable since it does not cover the required period of the 

Italian calendar (i.e. from January to December). In this case, info 

must be integrated with the missing months of one year (e.g. the 

income certificate is referred to the salaries from March 2024 

until March 2025. Students can complete by submitting the 

salaries of January and February 2024). 

Retirement pension: pension certificate issued by the institution 

involved (Social Security National Agency, private social security 

funds etc.). It must specify the yearly gross income. 

Unemployment: certificate issued by the social security office 

that declares which family members depend on the head of the 

household. 

Immovable property: in order to show the properties, students 

can submit a certificate issued by the Deed and Real Estate 

Registration Office (depending on the Ministry of Justice). In 

order to show the lack of properties, students can submit a letter 

issued by the Deed and Real Estate Registration office (depending 

on the Ministry of Justice), by which the institutions declares that 

the citizen does not own any properties.  

In both cases, the document has to be issued by the National 

General Real Estate Registration Office (documents issued by the 

local or the province branch are not acceptable) 

Attention: rental agreements, property deeds or “confession 

letters” are not acceptable to show the presence nor the lack of 

properties. They will be rejected.  

 

ISRAEL 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Family composition: family registration certificate issued by the 

Municipality where the student lives. 

Income: Fiscal Law Compliance Certificate (“Form 106”) referred 

to the required year. 

Retirement Pension: pension payments certificate, issued by the 

National Social Insurance Institute.  

Property: Municipality tax certificate, issued by the Municipality 

where the student lives. 

 

JORDAN  

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

 

KAZAKHSTAN 

Family composition: there are three samples for this document:  

1. Notary certificates, which summarize the family composition 

2. Residence address certificate (one for each family member) 

issued by the Public Services Information System. 

3. Family composition booklet, issued by the municipality where the 

student lives (from the PO EPHU database). 



Income: Salary certificate issued by the employers. It must 

specify the income related to the whole year required. 

Immovable property: there are several samples for this document: 

1. “Presence/Lack of Real Estate certificate”, issued by the Public 

Services Information System. 

2. Real Estate Assessment certificate made by private real estate 

companies 

3. Lack of Immovable Property certificate issued by the Ministry 

of Justice. 

 

KENYA 

Certificate from the diplomatic mission in Italy: the Kenya’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

Attention: it is necessary the Embassy to certify the information 

in the certificate. Certificates self-certified by the student itself 

are not acceptable. 

 

KOREA (DEMOCRATIC REPUPLIC OF) 

Family composition: there are two samples for this document:  

1. Family composition certificate issued by the district office. 

2. Census register certificate. 

Income: Income certificate, referred to the required year 

Property: Real estate Registry certificate (we have only samples of 

lack of property certificate but a real estate office should be able 

to issue also the certificate related to the property with the 

surface specified in squared meters). 

 

KYRGHIZISTAN 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: there are two samples of this document: 

1. Income certificates issued by the employers related to the 

required year. 

2. Certificate issued by the National Social Security Agency in 

which the gross early income (on which is paid the social security 

contribution) is specified. 

Immovable property: certificates from the Real Estate Registry 

(Cadaster), which can issue certificates related both to the 

property and to the lack of properties. In case of property, it is 

always necessary to attach the “technical information certificate” 

(issued by the Cadaster as well) that specifies the surface of the 

property in squared meters. 

 

LEBANON 

Attention: the single certificate issued by the Consulate/Embassy 

in Italy is not acceptable. 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Attention: as per all the other countries, the info must be 

referred to all the adult family members. Therefore, certificates 

specifying the situation for the father only (without specifying, 

for instance, the unemployment or the lack of properties of the 

other adult members) will be rejected.  

Family composition: certificate issued by the municipality where 

the student lives. 

Income: certificate issued by the head of the tax department, 

referred to the required year. 

Unemployment: certificate issued by the head of the tax 

department, which specifies that the citizen does not pay any 

taxes. 

Immovable property: issued by the real estate general office, it 

can specify both property (surface in squared meters must be 

specified) and lack of property.  



MACEDONIA 

Family composition: there are two samples for this document:  

1. Certificate issued by the Municipality where the student lives; 

2. Family composition certificate normally used to apply for 

welfare benefits in Macedonia. 

Income: there are two samples for this document: 

1. Income certificate issued by the Ministry of Finance; 

2. Income certificates issued by the employers related to the 

required year. 

Immovable property: there are two samples for this document: 

1. Certificate issued by the Real Estate Registry (Cadaster), which 

can also specify the lack of properties; 

2. Certificate of the payment of the real estate tax issued by the 

Municipality where the student lives. 

 

MADAGASCAR 

Single certificate: “Income Declaration”, issued by the 

Municipality where the student lives and legalize by the Ministry 

of Foreign Affairs, summarizes all the required info, except the 

info about movable properties. 

Income: tax return certificate issued by the Ministry of Finance.  

Immovable Property: issued by the Municipality where the student 

lives, 

 

MALAWI 

Certificate from the Italian diplomatic mission in Malawi: the 

Italian Consulate in Blantyre can issue a single certificate, which 

summarizes all the required info. Please, refer to the Italian 

Consulate in Blantyre for more info. 

 

MALAYSIA 

Notary certificates: those certificates can summarize all the 

required info, except the movable property info.  

 

MEXICO  

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: “SAT” (federal tax return) referred to the required year. 

Unemployment: zero-value “SAT” (see above) or certificates 

issued by the Social Security office that reports the number of 

the weeks the citizen worked during the required year (in case of 

unemployment, it is zero). 

Immovable property: “Manifestacion del valor catastral” issued by 

the Municipality which can also specify the lack of properties; for 

the lack of property, the “Instituto de la funcion registral del 

estado del Mexico” can issue a proper certificate. 

 

MOLDOVA 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: certificate issued by the Ministry of the Finance and 

referred to the income of the required year. 

Immovable property: Certificate issued by the Real Estate 

Registry (Cadaster), which can also specify the lack of properties. 

 

MONGOLIA 

Family composition: “residence/family composition certificate” 

issued by the Municipality where the student lives. 

Income: there are two samples for this document: 

1. Income certificate issued by the employers. The total gross 

yearly income is required; 

2. Certificate issued by the Municipality where the citizen lives; 

3. Certificate issued by the General Social Security Agency: The 

total gross yearly income is required. 

Retirement pension: certificate issued by the General Social 

Security Agency referred to the required year. 



Unemployment: certificate issued by the Municipality where the 

citizen lives. 

Immovable property: there are several samples for this document: 

1. “Residence/family composition certificate” issued by the 

Municipality where the student lives (see above): if the house 

where the student lives is the property of a member, it must be 

specified and the certificate (with the surface in squared meters) 

can be accepted as property certificate as well; 

2. “Real Estate Sold/Purchased Certificate” with the surface in 

squared meters specified; 

For the lack of properties, students can submit the following 

certificates: 

1. Certificate issued by the Real Estate Registry; 

2. “Real Estate Sold/Purchased Certificate”, which specifies that 

the goods purchased in the past have been sold. 

 

MONTENEGRO 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: income certificate issued by the employers. The total 

gross yearly income is required 

Unemployment: certificate issued by the employment office, which 

specifies the beginning and the end of the unemployment period. 

Immovable property: certificate issued by the Land Agency that 

specifies if the citizens own any properties or not. In case of 

property, the surface in squared meter must be specified. 

 

MOROCCO 

Family composition: “collective certificate of being alive”, issued 

by the Municipality where the student lives.  

Attention: all the family members must be in this certificate 

(sometimes, the data of one of the two parents are not specified). 

Income: “attestation du revenue global” issued by the Ministry of 

the Economy and Finance and referred to the required year. 

Retirement pension: certificate issued by the national social 

security agency referred to the required year. 

Unemployment: there are two samples for this document: 

1. “Attestation du revenue global” (see above) with 0 income; 

2. “Negative job certificate” issued by the municipality the citizen 

lives. 

Attention: this certificate has often the sentence “the citizen 

does not work currently”. It is not acceptable since it must be 

referred to the required year. 

Immovable property: “Property certificate” issued by the 

Cadaster. In case students have to show the lack of property of 

their family members, there are two samples for this document: 

1. “Negative property certificate” issued by the Cadaster; 

2. “Attestation de NON-IMPOSITION à la TH-TSC” issued by the 

general agency of taxes and finance. 

 

NIGERIA 

Certificate from the diplomatic mission in Italy: the Nigeria’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

Attention: 

1. All the data in the certificate must be specified and certified by 

the Embassy itself: affidavit issued by the students and signed by 

the Embassy will be rejected; 

2. The income must be specified by one whole year (e.g. 2024 

income; 2024 income etc.). Sentences referred to the income such 

as “2024/2025 income amount is…” are not acceptable; 

3. If any family members own any properties, the surface must be 

specified: if it is not, students must submit further documents 



(not affidavit) that show the surface of the property in squared 

meters. 

 

NEPAL 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: single certificate issued by the Municipality where the 

student lives. 

 

PALESTINE 

Certificate from the diplomatic mission in Italy: the Palestine’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Immovable property: certificate issued by the Municipality where 

the property is located. 

 

PAKISTAN 

Certificate from the diplomatic mission in Italy: the Pakistan’s 

Consulate in Milan or the Embassy in Rome can issue a single 

certificate, which summarizes all the required info. It must be 

legalized by the Italian Prefettura as well. 

Attention:  

1. The Consulate of Milan submits two different papers (one for 

the family composition, one for the income and properties info). 

The two papers must be attached together (i.e. stuck together), 

otherwise, both papers need the legalization stamp of the Italian 

Prefettura; 

2. All the data in the certificate must be specified and certified 

by the Embassy/Consulate itself: affidavit issued by the students 

and signed by the Embassy/Consulate will be rejected; 

 

PERU 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: SUNAT certificate, referred to the required year. 

Immovable property: SUNARP certificate. It can specify both the 

property and the lack of property. 

 

RUSSIA 

Family composition: registration certificate issued by the Citizens’ 

Registration Office of the municipality where the student lives. 

Attention: the information of both the parents must be always 

specified. In case one of the parents is not living with the student, 

further info must be provided (divorce certificate, separation 

certificate, registration document of the other parent etc.) 

Income: there are two samples for this document: 

1. Certificate issued by the Federal Fiscal Agency referred to the 

required year; 

2. Pay slips of each month of the required year. 

Retirement pension: certificate issued by the national retirement 

fund agency referred to the required year. 

Unemployment: certificate issued by the Federal Ministry of the 

Finances that specifies the lack of income for the required year. 

Immovable property: there are two samples for this document: 

1. Certificate issued by the Cadaster, which can specify both the 

property and the lack of properties; 

2. Registration certificate issued by the Citizens’ Registration 

Office of the municipality where the student lives. 

 

 



RWANDA 

Certificate from the Italian diplomatic mission in Rwanda: the 

Italian Honorary Consulate in Kigali can issue a single certificate, 

which summarizes all the required info. Please, refer to the Italian 

Consulate in Kigali for more info. 

 

SERBIA 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

 

SIERRA LEONE 

Certificate from the diplomatic mission in Italy: the Sierra 

Leone’s Consulate in Milan can issue a single certificate, which 

summarizes all the required info. It must be legalized by the 

Italian Prefettura as well. 

 

SRI LANKA 

Family composition: certificate issued by the “Grama Niladhari” 

office. 

Income: income evaluation form, issued by the secretary of the 

Municipality/Province where the citizen lives. 

Unemployment: certificate issued by the “Grama Niladhari” office. 

Immovable property: certificate issued by the secretary of the 

Municipality/Province where the citizen lives. 

 

SUDAN 

Certificate from the diplomatic mission in Italy: the Sudan’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

 

SYRIA 

Family composition: certificate issued by the Ministry of the 

Interior. 

Income: certificate issued by the employer, referred to the 

required year income. 

Retirement pension: certificate issued by the Social Security 

Office. It specifies the date in which the retirement started. 

Unemployment: certificate issued by the Ministry of Development 

(employment office). 

Immovable property: certificate issued by the Ministry of the 

Local Administration (Real Estate branch). It can specify both the 

property (with the surface in squared meters) and the lack of 

property. 

 

TAIWAN 

Family composition: family registry certificate, issued by the 

Municipality where the student lives 

Income: tax return referred to the required year, issued by the 

National Office of Taxes. 

Immovable property: fiscal survey on the persona real estate, 

issued by the National Office of Taxes. 

 

TANZANIA 

Certificate from the Italian diplomatic mission in Tanzania: the 

Italian embassy in Dar es Salaam can issue a single certificate, 

which summarizes all the required info. Please, refer to the Italian 

embassy in Dar es Salaam for more info. 

 

TOGO 

Certificate from the Italian diplomatic mission in Ghana: the 

Italian embassy in Accra, which is in charge also for Togo, can 

issue a single certificate, which summarizes all the required info. 



Please, refer to the Italian embassy in Accra (Ghana) for more 

info. 

Certificate from the diplomatic mission in Italy: the Togo’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

TUNISIA 

Attention: the single certificate issued by the Consulate/Embassy 

in Italy is not acceptable. 

Family composition: “collective certificate of being alive”, issued 

by the Municipality where the student lives. 

Income: tax return referred to the required year, issued by the 

Ministry of Finance. 

Retirement pension: certificate issued by the “Caisse Nationale de 

Securité Sociale”. 

Unemployment: tax return (with zero income reported) referred 

to the required year, issued by the Ministry of Finance 

Immovable property: certificate issue by the Ministry of Real 

Estate. It can specify both the property (with the surface) and 

the lack of property. 

 

TURKEY 

Attention: the single certificate issued by the Consulate/Embassy 

in Italy is not acceptable. 

Family composition: certificate issued by the Municipality where 

the student lives. 

Attention: the income and the property info must be submitted for 

all the family members reported in the family composition 

certificate. If in the certificate appears a members who no longer 

lives with the family, students must submit further documents to 

prove that (e.g. divorce certificate, address changing certificate 

etc.) 

Income: there are two samples for this document: 

1. Record of social security payments, issued by the National Social 

Security Office. It is acceptable only if the income related to all 

the months of the required year is specified. It will be rejected if 

there is no info about the required year or the overall income; 

2. Certificate issued by the employer, referred to the required 

year; 

Attention: the list of payments specified in the bank account 

movement list will not be accepted as an income proof. 

Retirement pension: certificate issued by the National Social 

Security Office, referred to the required year. 

Unemployment: there are two samples for this document: 

1. Certificate issued by the Municipality where the citizen lives; 

2. Certificate issued by the National Social Security Office; 

3. Certificate issued by the Revenue Agency. 

Attention: the unemployment must be specified clearly. 

Certificates that do not specify the condition clearly will be 

rejected. 

Immovable property: there are three samples for this document: 

1. Certificate of payment of the real estate tax, issued by the 

Municipality where the house is located. It specifies the squared 

meters; 

2. Property deed; 

3. Lack of property letter, issued by the Municipality where the 

citizen lives. 

Attention: the real estate value that EDISU keeps into account is 

the one obtained by calculating the surface. The market value is 

not taken into consideration. 

 

UGANDA 

Certificate from the Italian diplomatic mission in Uganda: the 

Italian embassy in Kampala, can issue a single certificate, which 



summarizes all the required info. Please, refer to the Italian 

embassy in Kampala for more info. 

 

UKRAINE 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: Record of tax payments, which specifies the income on 

which bases the citizen paid the taxes. 

Unemployment: Record of tax payments (see above) that specifies 

“no income info is available” for the required year. 

Retirement pension: certificate issued by the pension fund. 

Immovable property: there are two samples for this document: 

1. Certificate issued by the National Real Estate Registry; 

2. Certificate issued by a technical evaluation office. 

 

UZBEKISTAN 

Family composition: certificate issued by the Municipality where 

the student lives. 

Income: certificate issued by the employer, referred to the 

required year. 

Retirement pension: certificate issued by the pension fund 

(Ministry of Finance), referred to the required year. 

Unemployment: certificate issued by the Municipality where the 

citizen lives. 

Immovable property: Certificate issued by the Cadaster, which 

can specify both the property and the lack of properties. 

 

VENEZUELA 

Family composition: an affidavit or a public notary certificate, 

which summarizes the family composition, is acceptable. 

Income: Record of tax payments, which specifies the income on 

which bases the citizen paid the taxes. 

Immovable property: Certificate issued by the Cadaster 

VIETNAM 

Single certificate from the municipality office: this certificate, 

issued by the Municipality where the student lives, summarizes all 

the required info, except the info about movable properties. 

Family composition: certificate issued by the Police station of the 

city where the student lives. 

Income: there are two samples for this document: 

1. Certificate issued by the employer, referred to the required 

year. 

2. Record of social security payments, issued by the National 

Social Security Office. It is acceptable only if the income related 

to all the months of the required year is specified. It will be 

rejected if there is no info about the required year or the overall 

income; 

Unemployment: the certificate issued by the Police station, used 

to specify the family composition (see above), specifies also the 

job of each member. In case of unemployment, it must be reported 

that the member is unemployed or housekeeper. 

Immovable property: Certificate issued by the Cadaster. 

 

YEMEN 

Certificate from the diplomatic mission in Italy: the Yemen’s 

Embassy in Rome can issue a single certificate, which summarizes 

all the required info. It must be legalized by the Italian Prefettura 

as well. 

 

ZAMBIA 

Certificate from the Italian diplomatic mission in Zambia: the 

Italian embassy in Lusaka, can issue a single certificate, which 

summarizes all the required info. Please, refer to the Italian 

embassy in Lusaka for more info. 

 

 



ZIMBABWE  

Certificate from the Italian diplomatic mission in Zimbabwe: the 

Italian embassy in Harare, can issue a single certificate, which 

summarizes all the required info. Please, refer to the Italian 

embassy in Harare for more info. 
 


