G

I E

INSTRUCTION APP

English version
for Internation Mobility Student

Campus Piemonte ID Meal

USABLE APP
FROM 2 APRIL

INSTRUCTIONS

Download the App from Stores
Log on EDISU Piemonte Website
Log on “Servizi Online"

Click on “Portale Ristorazione”

If you dre registekeo‘ ds & student
click on “Association App”

If you belong to other categories
click on “Ristorazione altri utenti”,

Iog in, then click on "Association

APP"

NOW THE APP is READY!

Follow more detailed
instruction on the website
for smart cash recharge and
for log in via QR Code.

DISPONIBILE SU

® Google Play & App gtore |

Edisu Piemonte, in order to modernize the canteen services usage, updated the Food Services access form.
The new “Campus Piemonte ID Meal” App foresees student identification in univocal way, generating
a dynamic QR Code preventing its indiscriminate utilization to students not recognized in Edisu systems or in
the Food Services Web portal.

To access the canteens, following steps are to be followed:



e Download “Campus Piemonte ID Meal” App from Apple store (for iOS), Google Play (for Android)
and AppGallery (HUAWEI);

e Enter EDISU Piemonte ( https://www.edisu.piemonte.it/it ) web site and click on “Online Services”
icon top right, to associate your mobile device;
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e Click on "Catering (Ristorazione)” key.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

SERVIZI ON LINE

Borse di studio
Posto letto

Ristorazione &%"‘;@ Sale Eventl

Rimborsi & Contributi
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e Enter the reserved area of Sportello Online with the Temporary Access Code and password that
University sent you (NOTE that you DO NOT HAVE TO REGISTER AND APPLY for the temporary code but

use the one the University sent you. If you did not receive it, you need to contact the University)

SPORTELLO ON LINE =1 )

Welcome to EDISU Online Services

When you access EDISU Online Services you can apply for our scholarship and other benefits, check the status of your applications, see your
outcomes in the classification lists, download receipts and certifications of payment, add or change your email address and your IBAN code.

To log in to EDISU Online Services you must have public digital identity system (SPID) or CIE. If not, you can sign in to get a Temporary login
code only if you are an international student with no residence in Italy.

1. The request of a Tempaorary login code is reserved for international students who are not enlisted as residents in Italy yet and
therefore they cannot apply for a SPID. This code is valid one academic year, up to 30/06

2. SPID (Public Digital Identity System) allows the access to online services of ltalian Public Administrations with a single digital
identity. In case of problems with your SPID please contact the Identity Provider.

3. CIE, The Electronic Identity Card (CIE) is the digital identity certified by the Ministry of the Interior.
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e Click on “Catering” Web Portal (Portale Ristorazione);

CORREZIONE DATI o , SERVIZIO A
PORTALE RISTORAZIONE ANAGRAFICI STORICO BENEFICI RICEVUTE RISTORAZIONE
DOCUMENTO D'IDENTITA' COORDINATE BANC
= M MARMUGI@VARGROUPIT I &
Comunicata il 21/03/2024
Modifica
Modifica

BENEFICI


https://www.edisu.piemonte.it/it
Francesca Borgogno
Linea

Francesca Borgogno
Linea


=

Ristorazione altri
utenti

Domanda per la
ristorazione utenti e
studenti NON iscritti a
universita o AFAM con
sede nella Regione
Piemonte 2023 /2024
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Associazione
Apps

Se sei studente o
studentessa Borsista,
con agevolazioni
tariffaric o

intern nale
(Erasmus) puoi associare
immediatamente l'app.

Now you can proceed to associate your App at once as shown below
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Ricarica
borsellino
elettronico
Gestisci le tue ricariche
del borsellino

Click on “Canteen App Association” (“Associazione App Mensa”)
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Associazione App
Mensa

Associazione App Mensa

Click on “Generate QR Code” and scan it with your smartphone to activate the App;

ASSOCIAZIONE APP Campus Piemonte ID Meal AL DISPOSITIVO MOBILE

app Can

attiva l'app Campus Piemonte ID Meol sul dispositivo mabile e premi il pulsante “JMQUADRA IL QR CODE"

con il dispositivo mobile inquadra il gr code generato e segui le istruzione indicate

Genera QR Code di associazione

Home ‘




Lapp €

Dopo averta stanicata ed installata Sepul quanio indgato di seguio per asscciare Fapp {ompos Permonte 1D Meal al tuo dispositivg mobile

5 Pemonte (0 Meol @ disporbile nel seguenti stare

premi il pulsante “Genera (R Code & assocazione” che traw in fondo alla pagna:
attva F'app Comoos Pemonte 1 Meolsul dispositive mobile e premi il pulsante “INGUADRA IL QR CODE™;

oon # desporstive mobike inquadra il gr Code generatn e Sege le Istrumons nccate

Per completare Fassocamone 000 # fu dspositve mobile nquadra il OR Code tramite Fapplicazione Compus Memonte 1D Mec!

153318

Campus Piemonte ID Meal

Versione 2.5.0
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CAMPUS-PIEITIONTE

HAI A DISPOSIZIONE UN COMPUTER?
_D_ * Accedi al tuo profilo su EDISU
Piemonte dal computer.

+ Seleziona Genera QR Code di
associazione.

Inquadra il QR code

HAI SOLO QUESTO DISPOSITIVO?

» Accedi al tuo profilo su EDISU
Piemonte da questo dispositivo.
* Seleziona Genera QR Code di
associazione.

« Seleziona Clicca per associare
l'applicazione.

Maggiori informazioni



e Open the App and choose a 5-digit pin (your personal pin to be kept with the utmost
care). Do not forget it, otherwise you should follow the instructions given in the
Catering Web Portal to dissociate your mobile device, then create it again
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Campus Piemonte ID Meal

Version 2.5.0
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CAMPUS-PIEIIIONTE

Hello, Test User.
Please, insert your PIN to continue.

PIN

©®

5/5

C
C

| forgot my PIN

Unlink from device >

Now you are ready to recharge your electronic wallet. How to proceed:

e Click on “Top-up smart cash” (Ricarica borsellino elettronico)
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Ristorazione altri
utenti

Application for catering
for users and students
NOT enrolled in
Universities or AFAM
based in the Piemonte
Region 2023,/2024

ACCESS —

<
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Association App

Se sei studente o
studentessa Borsista,
con agevolazioni
tariffarie o
internazionale
(Erasmus) puoi associare
immediatamente l'app.

ACCESS -

=

Top-up smart
cash (borsellino
elettronico)

Manage your smart cash
top ups

ACCESS -

Verifica saldo
borsellino

Verifica saldo borsellino

ACCESS —
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Now you can choose between “PagoPA electronic wallet recharge” and “Virtual Pos Unicredit”

=

Electronic Wallet Ricarica

top-up (Virtual borsellino

POS) elettronico
(PagoPA)

Adding credit to the
Electronic Wallet online
for canteen service
using credit or debit

Top up your Electronic
Wallet online for the
canteen service through

cards the PagoPA channel

ACCESS ACCESS

If you choose "Virtual POS Unicredit" you have to select the amount of your recharge

Ricarica Borsellino Elettronico

Imparto £ °

5,00
10,00
15,00
20,00
25,00
30,00
3500
40,00
45,00
50.00

100,00

® Click on “Perform Recharge” key

Importo € *

50,00 »

Esegui la ricarica




® Choose a payment method among the available ones, Credit Card or Bancomat Pay.

7 UniCredit

Seleziona il metodo di pagamento

In questa pagina devi selezionare il metodo con cui effettuare il pagamento

Riepilogo ordine
Stai acquistando da EDISU PIEMONTE
Numero d'ordine  IN4-UNICREDIT-10000001-65fc60a669dce
Descrizione Ricarica borselling elettronico per mensa universitaria
Importo 50,00 EUR

Strumento di pagamento

Carta di Credito/Debito VJSA V"[SA . ’

iy

BANCOMAT Pay BANCOMAT

Informativa Cookies Accessibilitd

e Insert payment details required according to your choice

72 UniCredit

Inserisci i dati relativi alla tua carta per effettuare il pagamento

Riepilogo ordine
Stai acquistande da EDISU PIEMONTE
Numero d'ordine  IN4-UNICREDIT-10000001-65fc60a669dce
Descrizione Ricarica borselline elettronico per mensa universitaria
Importo 50,00 EUR

Dati della carta
Marchi accettati  VISA Viﬁ Ay o e

nome cognome
Titolare ‘ | |
Mumerocarta [ ]

4 I —

Codice di controlle l:l ﬁ
[continue | [annulla |

Informativa Cookies Accessibilitd

e Complete the recharge operation following the payment instructions.



If you choose "PagoPa"

=

Electronic Wallet
top-up (Virtual
POS)

Adding credit to the
Electronic Wallet online
for canteen service
using credit or debit
cards

=

Ricarica
borsellino
elettronico
(PagoPA)

Top up your Electronic
Wallet online for the
canteen service through
the PagoPA channel

ACCESS

e Click on "Ricarica borsellino elettronico"

AMOUNT DUE (PagoPA system)

— (i) WARNING

Students are informed that in the case of top-up of the electronic wallet via pagoPA, the deposited sums can be credited within 72 hours.

AMOUNT DUE (CATERING PAYMENTS)

DUE @

Payment reason

PAYD B

Instalment type

Instalment

Amount (€)

Ricarica borsellino elettronico

Payments deadline

Payments status

e You have to select the amount of your recharge, click on "Carica posizione debitoria" and
follow the instruction.




AMOUNT DUE (PagoPA system)

— (i) wARNING

Students are informed that in the case of top-up of the electronic wallet via pagoPA, the deposited sums can be credited within 72 hours.

CARICA POSZIONE DEBITORIA X
Ricarica borsellino elettronico
DUE @ PAYD B
Payments deadline
Payment reason Instalment ty 20/05/2024 ine Payments status

Amount (euro)

5.00
10.00
15.00
20.00
25.00
30.00
35.00
40.00
45,00
50.00
75.00
100.00

You are now ready to go to the canteen and have your meal.

You only have to open the App, go to the cash register and, using Canteen Card function, generate your
personal dynamic QR Code to be shown to the Cashier.

< Campus Piemonte ID Meal

™ _™) TESSERINO MENSA
Genera un QR code che permette l'accesso ai
L servizidella mensa






