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Accomodation by reservation EDISU Piemonte

Guide to reservation online

HOW TO BOOK

In the section LIVING of the website www.edisu.piemonte.it, in Accomodation by
reservation, select your category (Professors, Researchers, Research Associates;
Erasmus, Master Or Phd Students; Holiday Home; Congress and events
accommodation) and then click on Availability check and booking. Click on
“Reservation” in the box on top.

SERVICES / LIVING / ACCOMODATION BY RESERVATION / ERASMUS, MASTER OR PHD STUDENTS / AVAILABILITY CHECK AND BOOKING

IN THIS SECTION
“ Living
> Halls of Residences
> Accommodation by notice
~ Accomodation by reservation
> Family hospitality and more
> _Holiday Home

» Professors, researchers, research
associates

“ Erasmus, master or PhD students

» Locations and accomodations

> Fees

> AVAILABILITY CHECK AND
BOOKING

» Cerco alloggio

» Congress and events accomodation

> Food Services
> Study Halls and other services

> Scholarships and other grants

AVAILABILITY CHECK AND BOOKING

n order to check the accommodations’ availability, the booking procedure is different according to the

hosting Athenaeum.

Hosting Athenaeum

* University of Turin
* Accademia Albertina di Belle Arti
* Conservatorio

* Politecnico of Turin
* University of Eastern Piedmont
{UPO})

ATTACHMENTS

@ Guide to reservation 2016_ENG.pdf

Procedure

Login to the online booking procedure

INFO:
© Guide to reservation 2016_ENG.pdf

Ospitality University of Turin --= Info

Send an e-mail to the following addresses:

o foreign.citizens@polito.dt (Politecnico of Turiny
® servizistudenti@uniupo.it (University of Eastern Piedmant -
URO)



ONLINE BOOKING

You have to insert your ID code. In order to obtain it, you have to register to EDISU
booking service. Click on Register here.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Saagll ora |3 fua ingua i

OnLIne Booking SeniEas

<]

Honee to log in )

Ifyou already have your ID code {.e. 181219) type itin the code box:
Have vou forgotten/naot received your 1D code? help
Have you forgotten your password? hel,

help
Code Pasgword
T i | | LOG IN

Ifyou do not have your ID code and you wish to log in( - Register here
Back to EDISU homepage

WARNMNG: Fora carrect display and to benefit fram all the program functions, make sure that Acrobat Reader is installed

in your PC (for free dovwnload, click here )

EDISU | ENTE REGIONALE PER IL DIRITTO ALLO STUDIO UMIWERSITARIO DEL PIEMONTE _—




PERSONAL DATA TREATMENT

Accept the personal data treatment (read the code on personal data first), and click
on “CONTINUE".

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Diear guest,
this registration allows you to access the online booking service.

Inthe next page you will be asked to type in:

- your persanal data

- ywour e-mail address, carresponding to a mailbox registered to you

- you will choose a password composed of at least 5 characters (pay attention to the use of special characters, of BLOCK and small letters)
Ifthe typed-in data are farmally carrect, you will receive your ID code at the specified e-mail address within B hours. Thraugh this code you will
he ableto access the service.

Before proceeding please read the
IMFORMATION I COMPLIAMNCE WATH ART. 13, D LGS 30082003 M.198 "CODE OM PERSOMAL DATA"

- # [ read the information about personal data treatment

I did niot read the information about personal data treatment

= a —

EDISU | ENTE REGIONALE PER IL DIRITTO ALLO STUDIO UNIVERSITARIO DEL PIEMONTE




YOUR PROFILE

Fill in all the fields. If you come from a foreign country, select “Outside Italy” in the
birth country field. Insert your email and create a log-in password for your future
accesses, then click on “SAVE AND CONTINUE”.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Mationality ;_ch::u:se 4 cauntry .

Farmily name First name

Gender M F Bithdate L E

Birth County [] Birth country [choose a town ]
E-mail &

FPassward O et

password |

EDRISU | ENTE REGIONALE PER IL DIRITTO ALLO STUDRIO UNWERSITARIO DEL FIEMONTE

After saving, a message will be displayed:

WITHIN 6 HOURS YOU WILL RECEIVE YOUR ID CODE AT THE SPECIFICATED E-MAIL
ADDRESS.

Use the ID code sent to your e-mail and your chosen password to LOG IN.



LOG IN

Go back to the first page, clicking on “Back”, and insert your ID code and password.

Then click on “LOG-IN".

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Saagll ora |3 fua ingua i

OnLIne Booking SeniEas

Honee to log in )
Ifyou already have your |D code (e 181218) type itin the code box

Have vou forgotten/naot received your 1D code?

=

Have you forgotten your password?

Code Pasgword
| |

ishtologin  Register here

)\

= ID

Acrobat Reader 15 installed

Ifyou do not have your 1D cod
Back to EDISU homepage

WARNMNG: Forac y and to benefit fram all the program functions, make

inyour PC (fo oad, click here )

EDISU | ENTE REGIONMALE PER ILDIRITTO A 3} M1 10 DEL PIEMONTE

<]



BOOKING SERVICE

a) USERS RELATED TO ACEDEMIA.

Click on “New single booking” or “New group booking” in the first section,
“Universita degli studi accommodation”.

Perzonal Page of:
Born on

Taxpayer ID no.

Online Service

booking state

ey booking

1300283 130172017 - 1411142017

<Universita degli Studi accommodation

=

Mew single booking

Mew group booking

Check booking

iriziame puesty pmoedu@ e & intende
prerolane urd s0lF camers, segold o dogais
iziam puestz pocedu@ e & intende
prerotare pid of tra camera

Comaleted

Congress accommodation

cam Focess this senice padicipants in confemaces and everts aganized i collabaration with EQISU [nfo

Holidays house

can access this senice wsers related to scademia. INfo

CASA PER FERIE fHOLIDAY HORME
-0

Check booking

| ‘ Delete ‘ To he completed

BACK




b) PARTICIPANTS IN CONFERENCES AND EVENTS

In the second section, “Congress accomodation”, research the name of the
conference/event you are going to attend, then click on “New booking”.

Online Service

Perzonal Page of:
Born on

Taxpayer ID no

booking state

Universita degli Studi di Torino accommodation

MNew single booking

New bocking

INew group booking

Congress accommodation

IGEL New booking l New booking |

-< ECA Mew booking > ﬁ Newy booking
T —— -

Holidays house

CASA PER FERIE - RESIDENZE EDISU PIEMONTE Mew booking Mew booking

BACK




c) USERS NOT RELATED TO ACADEMIA

)

In the third section, “Holidays house”, click on “New booking”.

Online Service

Personal Page of:
Born on

Taxpayer I0 no.

hooking state

Universita degli Studi accommodation

can access this senice wsers related to scademia. INfo

fiziame guesty pocedy@ e & interde

Mew single booking B ;
preroiae un? £0l2 camerg, sagodad o dogaid

New bocking N ol iriziame puesty pmoedu@ e & intende
B gradp baaking preratame pic oF une cawers
L1300285: 13112017 - 1411102017 Check booking Completed

Congress accommaodation

car Focess this service padicioarts in confermaces and everts organized in collaboration with EQVSU. Info

< Holidays house

LT i i related to geademia. [0f

CAZA PER FERIE FHOLIDAY HORME

-0 koo || o —

BACK




INFORMATIONAL NOTE

Category (a) users will display this note. Read it and then click on “CONTINUE”.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Rel: AH3 A2

OnLine Booking

This page is intended for Professors, Researchers, PhD students, Research fellows, research grant holders, master students, university stafftaking part to activities, projects
and exchange initiatives promoted by Universitd degli Studi di Taring.

Once all the fields ofthe online inguiry have been filled in, Edisu will answer to it within 3 working days from the receipt, by sending either a cost quote or a communication
ahoutthe lack of availahility.

Inquiries will be processed on a first come, first served hasis, granting a preference to long-term stavs (at least oneftwo months). The quote sent by Edisu hasto be
cansidered as an option on the accommodation which has to be confirmed either by the guest (hy undersigning the quote for acceptance) or by the university (by issuing an
order farm ar other valid written cammitment) within the deadline written atthe baottorm of the gquote itself. Should the undersigned quote ar the arder form naot be received by
Edizu within the deadline, the baaking will be cancelled without further notice, Otherwize Edisu will send proper booking confirmation.

In case of shor-term stays (from few days to same weeks) the booking inquiry can be submitted 30 days before arrival only and the option has to be confirmed within 48 hours
fram receipt of the quate.

Inthe assignment ofthe residence hall, Edisu will consider the proximity to the place where the academic activity will be carried out.

CONTINUE

JAnafT



INQUIRY STATE

Before going any further, check carefully what documents you will need. On
“Guest’s personal data” page, click on “online service”, on the top-left corner, and
then on “Check booking”.

Universita degli Studi accommaodation

can Fecess this senice veers elated to secademia. [Nf0

1300283 131172017 - 141102017 ‘ Check booking ‘ Completed

Q, Check booking Tb Delete ‘ To he completed

You will be leaded to “Inquiry state” page, that you can check any time you need to
verify your booking procedure’s status. All the documents you need are displayed
under “Before filling in it is advisable send the following documents”.

Inquiry State

=
m lJ Booking code
4 OMLINE SERVICE Period
State To he completed
4 INFORMATION the filing in of the inguiry iz not complete
3 PERSONAL DATA

ifig in it is advisable send the following documents:

E citizens : seitdeciaration certifying your university category and the reason foryour stay in Taring

DOWHNLOAD FORM SELF

-Forextra UE citizens - eter of invitation from the University of Turin, or staterent of Professor of Reference, attesting their academ|
category and the reason for the stay in Torino

4 Los0uT

ardocuments should be sentto Edisu electronically to the following email address ospitalita@edisu-piemorte it or by fax to 0029 011 6231161
and the Uiniversity of Torino at relint@@unito it

Warning!

ill not be processed until Edisu receives the required documents.

Start of the filling in

To startyour filling in, click "PERSOMNAL DATA" (top left-hand of this page).
To proceed with the filling in of the fallowing section click the "SAYVE AND COMTIRUE" hutton (hottorm right-hand of the page).

IMFORMATION I COMPLIAMCE WATH ART. 13, OGS 30062005 M 19E "CODE O PERSOMNAL DATA"

KEY T STATES OF YOUR INGUIRY
the filling in of the inguiry is not complete
all inguiry sections have been filled in
your inguiry has been sentto Edisu, send the required documents
the booking office has sent the quote and wiaits for your answer

Go back to your booking procedure clicking on “Personal data” in the box on the
left.




GUEST’S PERSONAL DATA AND RESIDENCE
Fill in with your personal data and then click on “SAVE AND CONTINUE”.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Rel 1342

Guest's personal data

u OMLINE SERVICE

Mationality

4 INFORMATION

4 PERSONAL DATA Family name Firstname

¥ ACADEMICAL DATA T ——

¥ STAY

LS Birth County Birth country

4 LOGOUT
Residence
Residence county * E
Comune residenza T D 5 .le .
Residence country * L | tHEE
Inditizzo Address *
Towen
TelefonmiCellulare Phone ;ilefﬁnDICI:ﬂllLél_?re

one nofMobile

nofhdobile no * o

E-mail *

* "
‘ SAVE AND COMTINUE '
e ——



ACADEMICAL DATA

If you belong to (a) category, “Users related to academia”, this page will display. Fill

in with your datas, then click on “SAVE AND CONTINUE”.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Academical data

Rel@3az

University category*o | Z

u OHLINE SERVICE

Feason for your stay * O

3 |HFORRMATION
3 PERSOHAL DATA

Contact person in Torino
4 ACADEMICAL DATA T -

s sray University * [unverstT || FacutyDepariment - Cohoose a department
3 PAYMENT

Family name * Firstname *
3 LOGOUT

FPhane nao. * EMail *

ke

EaCK.

SAYE AND CONTIMUE




DATA ABOUT YOUR STAY

Fill in the required datas about your stay in EDISU Residences. This page can be
different in base of guest’s category. Read carefully the conditions of stay and then

click on “Accept”. Then “SAVE AND CONTINUE”.

Example of (a) category’s page:

Ente Regionale per il diritto

allo Studio Universitario del Piemonte

4 OHLINE SERWICE

3 |HFORMATION
3 PERSOHAL DATA

3 ACADEMICAL DATA
3 STAY
3 PATMENT

4 LOGOUT

Data about your stay ©

Rel@nasz

Preferred residence hall *
Showy on Goodle maps

Foom type *

Arrival date *

Booking period

| wish to share the room with:

Specifications, stay requests, various
comments

Do wou need a room equipped for the disabled?

Meed ofthe |etter for the visa®?

o

[v]
[v]

Departure date *

[v]

Yes @ No

Si® Mo

for twin
raoms only

BACK

SAYE AND COMTINUE



Example of (b) and (c) categories’ page:

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

4 OMLINE SERVICE

34 PERSONAL DATA

Data about your stay

Rel:AN3s2

help to fill
Resetvation on behalf of
Choose the residence preferred : :
] Arrival date Departure date
Booking periad | Y | |
Asked rooms: 0
Adults | Children Room type Arrival Departure | Additional services

Epecifications, stay requests, various comments

® [ accept
1 do not accept

Mo data to display

Befare proceeding, please read carefully and accept the stay conditions

BACK

SAVE AMD COMTIMUE

In this case, a new page will display, “Room details”, in which you have to add datas

about your stay. Please, tell us if you need a kitchen kit or if you are only booking for
your stay. Then click on “SAVE AND CONTINUE”.



PAYMENT

If you belong to (a) category, “Users related to academia”, you will see this page, in
which datas about the payment are requested. Select if the one in charge for it will
be the Guest or the Ateneo, then add the datas related to your selection. At the
end, click on “SAVE AND CONTINUE”.

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

Rel 21342

Data about payment

s ONLINE SERVICE
: : * Guest
The payment will be carried out by: * O
3 |[NFORMATION Ateneo

4 PERSONAL DATA

¥ ACADEMICAL DATA Ifyou chose 'guest, specify here the email address to send the guote to
: %ﬂENT

Ifyou chose ‘Ateneo’, specify here the details ofthe personin charge of the pavment at University
3 LOGOUT

Department

Family name First name |

Phone no. . EMail

VWARNING!

Should the payment be at ‘Ateneo’, your inguiry cannot be processed until Edisu receives a written confirmation by the Institution designed for the
ahave-mentioned payment.

Other services - Restaurant card

Dwring wour stay you can benefit fram the meals in Edisu's university restaurants atthe price of Eura 7,00 far the full meal and Euro 5,00 for the mini-
meal by paying directly atthe cash desk.

The proper magnetic cards to access the restaurants are available at the reception desk of any residence hall.

The card issue request can as well be submitted during your stay.

| wish to collect the restaurant card upon arrival: Yes ® Mo

BACK SAVE AMD CONTINUE



Your procedure should now appear like in the example:

Ente Regionale per il diritto
allo Studio Universitario del Piemonte

=l

4 ONLINE SERVICE

4 INFORMATION
4 PERSONAL DATA

4 ACADEMICAL DATA
4 STAY
4 PATYMENT

# LOGaUT

Rel:2013A2

Inquiry State

Booking 19301418
code
Perind  0BM1/2017 - 08/11/2017

State Completed
the inguiry is compete. To end the reservation, click on the button "Invia a Edisu”. Recall that the request
can not be handled until receipt by the reguired documentation Edisu

q SEMD ko EDISU D

Before filling in it is advisable send the following documents:

-rar JE citizens : sei-declaration certifying your university category and the reasan for your stay in Torino
DOWNLOAD FORM SELF

-rorextra UE citizens :etter of irvitation from the University of Turin, or statement of Prafessor of Reference, attesting their academic
categary and the reason for the stay in Tarino

ardocuments should be sentto Edisu electronically to the following email address ospitaltaf@edizu-pismonte it or by faxto 0039 011 6531161
and the University of Tarino at relint@unito.i

Warning!
Yfour inguiry will not be processed until Edisu receives the required documents.

Start nf thea fillina in

In order to complete your request of stay, it’s important to click on “SEND to

EDISU”.

This message will show: “Registration completed successfully: you will receive a
guote by e-mail”. Please remember to send us all the documents needed, to the e-
mail ospitalita@edisu.piemonte.it. We will take charge of your request and send you

a booking quote (see the next page). Click on “CONTINUE”.

Your request is now over!



BOOKING QUOTE

In order to confirm your reservation, send us a signed copy of the quote WITHIN
THE INDICATED DATE to: ospitalita@edisu.piemonte.it.

Your booking will be confirmed only after we will receive the signed copy of the
guote. The payment for your stay should be done in the Residence, at the arrival.

Example of quote:

venerdi 22 luglio 2017

Preventivo per servizi di residenzialita/Quote for university residences

N" Preventive/Quote N° N® Richiesta/Request N° Data inserimento Request date

I | I | ] |

Dspite/ Guest t |

RESIDENZA  RESIDENCE Tipologia di camera/Room type Soggiorno Stay period

Servizio offerto/Service N® persone/Person N® Importo/ Amount

Totale preventivo (IVA 10% inclusa) / Total amount |

Il preventivo deve essere confermato entro il; ]:|
The quote has to be confirmed by:

Caonclzion! general

Tale preventvo & da considerarsl unonzione sulla camen che deve essene confermata a EDIEY via e-mall a: osphalliadfeacize-plemonte it o wla fax al n.+2301 16521951 =nto la data
sopra Indicatz, firmandc || preventvo stesso.

In cazo di cancefiazicnl o ¢l richiest= 9l modeiche, esse andranno comerlcate prima celia data d scadenza del preventva

Fer ognl prenotazione 51 fchieds ur deposiio cauzionaie tambie carta d) credRo. Won s2ra efetuato ressen addesito al momente delia prenotazions: Il rumere di carta di credio s=ndrs
solo per garariire |a prenciazione. £ pertantc ncispensatile essere Hiofar di carta di credito, Accefate Wisa = MasterCand.

1 preyeniive & sisto caicoialo sulia base delie tarif= In wigone = pofrebbe subine variazionl. EDMSU HON EFFET TUA RIMEOSEE].

Ul pagamertn di eventuall senl supplementan durante || sogglorna dowd asvenine alia reception al momenic delia fchiest.

Tultl gl ospitl defie reskienze EDISU sono t=nul a rispettsne § negolarmento dedl zosphialis scaricanile dal sho was.ecisu plemonte. 1t ed ai=ners! ale condizionl d=i soggloma.

Genemal condtions

This estimate I3 consitersd o be an opfion for T room that ness o e confrmed in EDIEU wia =mall &t csptalta@edisu-plemont. R or by tawn.+350118531161 by the date Indcated
aocve, signing e cument quois

In caze of carceiation or change requests, Tey shoukd be provided prior o e expirabon cate of he guote.

Far every resen:ation, a depost s required oy credit card. There s no charge 2t e Hme of boaking; the cred® card mumber will only serve io securs e bocking. 1 Is Serefors essential
o be cred® card noiders. Visa and Masi=nCand are accepi=d.

The =shimabe was calcutated based on e rates In force and can be subjected o change. EDESU NOT MAKE REFUNDE.

The payment of any acdiional services required durng the sy must be made 2% fhe recesfon upon recuest.

AJl guests of EDESU residences. are required fo comply with e rules of hospitalty wwaw_eclsu.plement=. E dosnicaded from ihe webske and follow e condticns of stay.

Fer comizemare la prenclazions & recessaric Inserne I n. dela sua caria ¢l creciin. Accetale Visa e MasterCard. ! In order io confimes your reseraation you Fave fo Indicate your coedt
cand number. Visa and kastercand accepiss

Fer confermars |a prenotazions & necessario ppesies Lo, el == g om e | ] = - e

In oﬂrmcljm your cradh cand numizser, Visa and Maskercard scosphed
A Titolare carta di credito | Credit Card Holder

< N carta di credito / Mo. Credit Card

q
| ScagenzatExpiry date

DICHIARO/DECLARE
lo sottoscrittola - | herebw Sesso - Gender
natofa a - born in ]

di accettare il suddetio preventivo e le condizioni di soggiorno in esso contenuie
1o aceept the above guote and the stay condtions stated in the guote

Data/Date Firma/Signature

EDISW | ENTE REGIOMAL [T ALLD STUDLO UNIVERSITARID DEL PIEMONTE | Via Madama Cristina n. 83 - 10126 T aiesd |20 - plernonbe. i




