
WHAT IS AND WHAT’S THE USE OF THE TEMPORARY ACCESS CODE? 

 

The Temporary Access Code is a unique identification number used by students to receive 
communications and access EDISU Piemonte’s Online Help Desk. On this page, every 
student can request all of the EDISU benefits, check on requests’ status, see the rankings, 
download receipts and certificates, and import or review their e-mail address or IBAN code. 

You will need the Temporary Access Code to request your scholarship and every other 
benefit if you don’t have the Italian SPID or CIE (Electronic ID). 

 

WHO NEEDS IT? 

 

The Temporary Access Code must be requested by International (EU and not-EU) 
students who: 

• come for the first time in Italy to enroll to a piedmontese University (First Years) 
•  or regularly live in Italy, but don’t possess a registered address in Italy. (Next Years) 

and don’t have the Italian SPID or CIE (Electronic ID). 

 

This Code stays functioning for a whole academic year, can be requested from July and 
remains usable until June 6th. For every further question, please check the FAQ document. 

 

Please sign up and request your code here. 

  

 

APPLICATION FOR 2025/2026 

To apply for a scholarship, you must access the Online Help Desk and follow the instructions 
provided in the 2025-2026 Call for Applications. 

  

 

Be careful! 

https://clio.edisu-piemonte.it/Login.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/Guida%20alla%20compilazione%20domanda%2025_26.pdf
https://clio.edisu-piemonte.it/InfoPrivacy.aspx?W=L
https://clio.edisu-piemonte.it/Login.aspx


• Since academic year 2024/25, each student may only send their own documentation. 
Joint shipments of parcels containing the documentation of several students are not 
accepted except in cases where two or more students are sisters or brothers. 

• The Notice of Competition is also available in English. 

To learn more: 

• Application art. 30 e art. 31  

• Step by step primi anni 2025-2026 

• FAQ available in the Ticketing section. 

 

 

CONSULATE DOCUMENTS 

To assess the satisfaction of the economic requirements specified in the Notice of 
Competition, non-EU students must submit consular documentation exclusively by post or 
courier; no other form of delivery of the documentation mentioned above will be accepted. EU 
students, on the other hand, will have to submit the consular documentation through the 
attachment procedure when filling out the online application or complaint. 

 

Consulate Documents: 

Read: 
art. 30 paragraph 3 (Notice of Competition 2025/26) 

  

TO TRANSLATE AND TO MAKE LEGALLY BINDING: 

Procedure: 
art. 30 paragraph 3.1 (Notice of Competition 2025/26) 

  

To learn more about consulate documents, legalisation and translation, read: 

• Art. 30 of the Notice of Competition; 

• Attachment E – Consulate documents guide  

both for Non-UE and UE students  

 

SUMMARY OF APPLICATION PROCEDURES 2025/2026 

https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/BANDO%20BORSA%20DI%20STUDIO%2C%20SERVIZIO%20ABITATIVO%20E%20PREMIO%20DI%20LAUREA%20A.A.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/Step%20by%20step%20Primi%20anni%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/EN_allegatoE_listaDC_definitiva.pdf


Out of EU – First Years 

To learn more, read: 

•  Notice of Competition 2025/26, art. 31 paragraph 1   

• FAQ in the Ticketing section. If you can’t find your answer, you can use the Ticketing 
service. 

Step by step: 

• Send your online application, but also send by physical mail/courier your consulate 
documents (see Attachment E). 

  

EXTRA UE – Subsequent Years 

• Notice of Competition 2025/26 art. 31 paragraph 1 

• FAQ in the Ticketing section. If you can’t find your answer, you can use the Ticketing 
service. 

Step by step: 

• Send your online application, but also send by physical mail/courier your consulate 
documents (see Attachment E). 

______________________________________________________________________________ 

Can you confirm your 2024/25 economic status, or do you need to update your economic 
documentation? 

 
TO LEARN MORE: 

• Notice of Competition 2025/26, art. 30 paragraphs 1 and 2 

• FAQ in the Ticketing section. If you can’t find your answer, please use the Ticketing 
service. 

  

PHDS OUT OF EU 

To learn more: 

• Notice of Competition 2025/26, art. 31 paragraph 1 

• FAQ in the Ticketing section. If you can’t find your answer, please use the Ticketing 
service. 

 

https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/EN_allegatoE_listaDC_definitiva.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/EN_allegatoE_listaDC_definitiva.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx


Step by step: 

• Send your online application, but also send by physical mail/courier your consulate 
documents (see Attachment E). 

 

______________________________________________________________________________ 
Can you confirm your 2024/25 economic status, or do you need to update your economic 
documentation? 

 

TO LEARN MORE: 

• Notice of Competition 2025/26, art. 30 paragraphs 1 and 2 

• FAQ in the Ticketing section. If you can’t find your answer, please use the Ticketing 
service. 

  

EU CITIZENS 

READ: 

• Notice of Competition 2025/26 art. 31 paragraph 2  

• FAQ in the Ticketing section. If you can’t find your answer, please use the Ticketing 
service. 

 

Step by Step: 

• Submit your application online + upload documentation within the application 
procedure, regardless of the year of enrolment (first year, subsequent year, doctoral 
programme, etc.) 

 

  

https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/EN_allegatoE_listaDC_definitiva.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://prd-www-edisu-piemonte.portali.csi.it/sites/default/files/schede-informative-borse-e-contributi/documenti/NOTICE%20OF%20COMPETITION%20SCHOLARSHIP%2C%20ACCOMMODATION%20AND%20DEGREE%20AWARD%20A.Y.%202025-26.pdf
https://clio.edisu-piemonte.it/ticket.aspx
https://clio.edisu-piemonte.it/ticket.aspx


DOCUMENTATION RELATING TO THE FAMILY UNIT FOR EU COUNTRIES 

 

• Exemption from apostille and Italian translation for public documents issued by the 
authorities of a Member State certifying civil status, only if attached to standard 
multilingual forms. 

 

Regulation (EU) No 1191/2016, in force since 16 February 2019, provides for exemption for 
the following certificates: 
birth; existence in life; death; marriage (including capacity to marry and marital status); 
divorce, legal separation or marriage annulment; registered partnership (including the 
capacity to enter into a registered partnership and the status of registered partnership); 
dissolution of a registered partnership, legal separation or annulment of a registered 
partnership; parentage; adoption; domicile and/or residence; citizenship; absence of a 
criminal record. 

To find the forms, click HERE. 

 

• EXEMPTION FROM APOSTILLE ONLY BUT TRANSLATION INTO ITALIAN REQUIRED 
for public documents issued by the authorities of a Member State certifying CIVIL 
STATUS, including: 

a) marriage; 

b) divorce; 

c) domicile and/or residence; 

d) citizenship. 

 

DOCUMENTS RELATING TO INCOME, MOVABLE AND IMMOVABLE PROPERTY 

 

Belgium, Denmark, Estonia, France, Ireland, Latvia 

 

• exemption from legalisation by the prefecture for documents drawn up by diplomatic 
or consular agents in Italy (Convention of London) with the obligation to translate them 
into Italian; 

• further exemptions only from apostille in accordance with the Brussels Convention 
(e.g. notarial deeds). 

http://www.europeanrights.eu/public/norme_europee/ZZRegolamento_UE_che_promuove_la_libera_circolazione_dei_cittadini.pdf
https://beta.e-justice.europa.eu/35981/IT/public_documents_forms?init=true
https://www.esteri.it/mae/normative/normativa_consolare/serviziconsolari/stato_civile/doc/convenzione_di_londra_del_7_giugno_1968.pdf
https://www.gazzettaufficiale.it/eli/id/1990/05/11/090G0149/sg


  

Germany 

 

• exemption from legalisation by the prefecture for documents drawn up by diplomatic or 
consular agents in Italy (Convention of London), with the obligation to translate them into 
Italian; 

• further exemptions only from apostille in accordance with the Convention between the 
Italian Republic and the Federal Republic of Germany (e.g. notarial deeds). 

 

 

  

Austria, Cyprus, Greece, Luxemburg, Malta, Netherlands, Poland, Portugal, Czech 
Republic, Romania, Spain, Sweden 

 

• Exemption from legalisation by the prefecture for documents drawn up by diplomatic 
or consular agents in Italy (Convention of London), with the obligation to translate 
them into Italian. 

  

Bulgaria, Croazia, Finlandia, Lituania, Slovacchia, Slovenia, Ungheria 

Bulgaria, Croatia, Finland, Lithuania, Slovakia, Hungary 

 

• Apostille requirement and requirement for translation into Italian (AIA Convention) 

 

https://www.esteri.it/mae/normative/normativa_consolare/serviziconsolari/stato_civile/doc/convenzione_di_londra_del_7_giugno_1968.pdf
http://www.anwaltskanzleicariglino.de/wp-content/uploads/2015/01/A-Convenzione-Esenzione-Legalizzaziondi-atti-Italia-Germania-.pdf
http://www.anwaltskanzleicariglino.de/wp-content/uploads/2015/01/A-Convenzione-Esenzione-Legalizzaziondi-atti-Italia-Germania-.pdf
https://www.esteri.it/mae/normative/normativa_consolare/serviziconsolari/stato_civile/doc/convenzione_di_londra_del_7_giugno_1968.pdf
https://www.hcch.net/en/instruments/conventions/status-table/?cid=41

